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Busuposanue PIL/I nis ncnoJiHeHNsI B 04epeiHOM y4eOHOM roay

Pabouast nporpamMma nepecMoTpeHa, o0cyxeHa u o100peHa s
ucniosiHenus B 2024-2025 yueObHoM roay Ha 3aceqaHuu Kadeapel
Ka(eapa IKOHOMHKH, TYPH3MAa M NIPUKJIATHOH HHPOPMATHKH

IIpoTokomor 2024r. Ne
3aB. kadenpoit Kyrrybaesa TockaHail AUTMyKaHOBHA

BusupoBanue PII/] niis ncnoJiHeHHsI B 04epeiHOM Y4eOHOM roay

Pabouast nporpamMma nepecMoTpeHa, o0CykaeHa U 0100peHa Juis
ucnosHeHus B 2025-2026 yueOHOM rojy Ha 3aceqaHuu Kadeapsl
Kadeapa IKOHOMUKH, TYPU3Ma U NPUKJIATHOIH HHPOPMATHKH

IIpotokom oT 2025r. Ne
3aB. kadenpoit Kyrrydaesa TockaHaii AWTMyKaHOBHA

Busuposanue PII/] niist ncnoJiHeHNsI B 04epeiHOM y4eOHOM roay

Pabouast nporpamMma nepecMoTpeHa, 00CyKaeHa U 0100peHa Juis
ucnosHeHus B 2026-2027 yueOHOM rojy Ha 3aceqaHuu Kadeapsl
Kadeapa IKOHOMHUKH, TYPU3MA U NPUKJIATHON HHPOPMATUKH

[Ipotokomor 2026 r. Ne
3aB. kadenpoit Kyrrydaesa TockaHaii AWTMyKaHOBHA

Buzuposanue PIIJI nist mecnonHennsi B ouepeTHOM y4eOHOM roay

Pabouas nporpamma nepecMoTpeHa, 00CykeHa 1 0100peHa JUIst
ucnosnHeHus B 2027-2028 yueOHOM rojy Ha 3aceqaHuu Kadeapsl
Kadeapa IKOHOMUKH, TYPHU3MAa U MPUKJIATHOH HHPOPMATHKHU

IIpoTokomor 2027r. Ne
3aB. kadenpoit Kyrrybaesa Tockanaii AWTMyKkaHOBHA



1. HEJIX U 3AJAYH OCBOEHUSA JTUCITUILIJIMHBI

1.1 Lenu: popmupoBaHuE TEOPETUIECKUX U NPAKTUYECKUX 3HAHUH U HABBIKOB B 00JaCTH MapKETUHIOBBIX UCCIIEA0BAHUI B
TypHU3Me.

1.2 | 3a0auu: - n3ydenune nmoHATHE, BUIOB U 3TAIIOB MApPKETHHTOBOTO MCCIICIOBAHNUS;

- U3y4eHHUe nporecca pa3paboTKH METOMOJIOTHH U IJIaHAa MapKETHHIOBOT'O HCCIICOBAHS;

- U3y4YeHUE METOI0B cOOopa HH(OpPMALMH IIPU IIPOBEICHUN MAPKETHHIOBOT'O HCCIICIOBAHUS;

- U3y4eHHE 0COOCHHOCTEH ONpEeaeNeHUs CTPYKTYPHI H 00beMa BEIOOPKH B MApKETUHIOBOM HCCIICIOBAHUY;

- u3y4eHue 0coOCHHOCTE! IIIAaHUPOBAHUSI, OPraHN3aIMY U IPOBEACHHSI MApKETHHIOBBIX HCCIJIEIOBAHUI TYPUCTCKOTO
PBIHKA;

- u3y4eHue 0coOCHHOCTE! IIIaHUPOBAHUsI, OPraHN3aIMY U IPOBEACHHSI MApKETHHTOBBIX HCCIIEIOBAHUI TYPUCTCKOTO
HPOIYKTa;

- U3y4eHue 0coOOCHHOCTE! IIIAaHUPOBAHUSI, OPTaHNU3aIMU ¥ IPOBECHHUSI MApPKETHHTOBBIX HCCIICI0BAHUI KOHKYPEHTOB Ha
TYPUCTCKOM DPBIHKE;

- - I3y4YeHHE 0COOCHHOCTEH TUIAHUPOBAHUS, OPTaHU3AIMH U [TPOBEJCHUS MApKETHHTOBBIX UCCIIEIO0BAHNUIT LICH Ha
TYPUCTKOM PBIHKE;

- u3y4eHue 0coOCHHOCTE! IIIAaHUPOBAHUSI, OPraHN3alMY ¥ IPOBEICHHSI MApKETHHIOBBIX HCCIICIOBAHUM OTpeOuTeIeH
TYPUCTCKOT'O NMPOIYKTA;

- U3Yy4YCHHUC OCO6CHHOCTCI‘/II IJIaHUPOBAHUsA, OpTaHU3allu U MIPOBCACHUSA MAPKETHUHI'OBBIX I/ICCJ'IC}IOB&HPII?I MAapKETUHI'OBBIX
KOMMYHHKALUH TYPUCTCKOTO IPEATPUSTHS.

2. MECTO JUCHUII/IUHBI B CTPYKTYPE OOII

Huka (pazger) OOIL:

2.1 | TpeGoBaHus k NpeABaAPHTEIbLHOI OATOTOBKe 00y4al01erocs:

2.1.1 | Typuctckuii MapKeTHHT

2.2 | IMCUMNJIMHBI ¥ NPAKTHKH, IUIsl KOTOPHIX OCBOEHHUE TAHHOI AU CHUILIMHBI (MOYJIsI) HEOOX0AMMO KaK
npeJuiecTBylOIeE:

2.2.1 | OpraHu3anoHHO-yIpaBIeHYECKas! [IPAaKTHKA

2.2.2 | TIpoekTHas MpaKTHKa

2.2.3 | BoinosiHeHNE | 3aIKUTa BBIMTYCKHON KBATU(PUKAIIMOHHONW pabOThI

3. KOMIETEHLAY OB YYAIOLETOCS, ®OPMHUPYEMBIE B PE3YJIBTATE OCBOEHMS JUCLMITLTAHBI
(MOJYJIST)

YK-2: Cnoco0eH ynpaBisiTb MPOEKTOM HA BCeX ITANaX ero >KU3HEHHOr0 MUK

HNJI-1.YK-2: PazpadaTpiBaeT KOHIENIINIO MPOEKTAa B paMKax 0003HaYeHHO MPodaeMbl, GOpMyTUpYys Leb, 327240,
AKTYaJbHOCTh, 3HAYMMOCTH (HAYYHYI0, IPAKTHYECKYIO, METOAUYECKYIO U HHYIO B 3aBUCHMOCTH OT THIA MPOEKTA),
OKU/IaeMble Pe3yJIbTAThI H BO3MOKHbBIE cepbl HX TPUMEHEHH .

3HATh:

- IOHATHUE, BUABI U 3TAlbl MAPKETUHTOBOTO UCCIIE0BaHMS;

- coJieprkaHue Ipolecca pa3padoTKH METOJONOTHHU U IJIaHA MapPKETHHIOBOT'O UCCIIEA0BAHUS

- MeTOJIbl cO0pa HH(POPMALUK IPHU IIPOBEJECHIN MaPKETHHIOBOTO UCCIECAOBAHUS

- 0COOCHHOCTH OIpEJENeHUs CTPYKTYpPhI U 00beMa BEIOOPKU B MApKETHHIOBOM HCCIIEIOBAHUU.

YMETb:

- pa3pabaTbIBaTh METOIOJIOTHIO U IIaH MAPKETUHIOBOIO UCCIIEJOBAHNU;

- ONIPEJENATh CTPYKTYPY U 00BEM BBIOOPKH B MAPKETHHIOBOM UCCIIEI0BAHUM;

- IUIAHUPOBATh, OPTaHU30BbIBATh U IIPOBOAUTH MAPKETUHIOBBIE UCCIEAOBAHUS TYPUCTCKOIO PhIHKA, TYPHUCTCKOTO IPOJYKTa,
KOHKYPEHTOB Ha TYPHCTCKOM PbIHKE, IICH Ha TYPHCTKOM PBIHKE, TOTpeOUTeNel TypUCTCKOTO MPOLYKTa, MAPKETHHTOBBIX
KOMMYHMKAaLIUI TypUCTCKOTO MPEANpPHUSTHSI.

HNI-2.YK-2: Cnoco0eH BuaeTh 00pa3 pe3yJibTaTa e TeJbHOCTH M IVIAaHMPOBATh MOCJIE10BATEIbHOCTD 11AaroB JJIs
HOCTHKEHMSI JAaHHOT 0 pe3y/bTaTa.

3HATh:

- IOHATHUE, BU/IBI U 3TAIlbl MAPKETHUHTOBOTO MCCIICIOBAHUS,

- coZieprkaHue mpolecca pa3padoTKH METOIOIOTHH | IIaHa MAPKETHHIOBOTO UCCIICAOBAHUS

- 0COOEHHOCTH TUIAHUPOBAHUS, OpPraHU3alMU U IPOBEICHUSI MApPKETHHIOBBIX HCCIIEJOBAHUN TYPUCTCKOTO PhIHKA, TYPUCTCKOTO
MPOAYKTa, KOHKYPEHTOB Ha TYPUCTCKOM PBIHKE, IEH Ha TYPUCTKOM PBIHKE, IOTPEOUTEINIei TYypUCTCKOTO MPOAYKTa, MAPKETUHT OBBIX
KOMMYHHKAIUH TYPUCTCKOTO MPEIIPUATHS.

YMETh!

- pa3pabaThIBaTh METOIOJIOTHIO M [UIaH MAPKETHHIOBOTO NCCIIEJOBAHNUS;

- ONIPEENATH CTPYKTYPY U 00BEM BHIOOPKH B MapPKETHHIOBOM HCCIIEIOBAHUM;

- IUTAaHUPOBATh, OPraHU30BBIBATH U IPOBOAUTH MAPKETUHIOBBIC HCCIIEI0BAHUS TYPUCTCKOTO PhIHKA, TYPUCTCKOTO MPOIYKTa,
KOHKYPEHTOB Ha TYPHCTCKOM PBIHKE, IICH Ha TYPHCTKOM PBIHKE, TOTpeOUTeNel TypHCTCKOTO IPOAYKTa, MApKETHHIOBBIX
KOMMYHHKAIUH TYPUCTCKOTO MPEIIPUATHS.




HU-3.YK-2: ®opmupyeT IJIaH-TpaQUK pealn3alui NIPOeKTa B LeJI0M U IIaH KOHTPOJISI ero BbINOJIHEHUS

3HATh:

- IOHATHUE, BUBI U 3TaIlbl MAPKETUHIOBOTO HCCIIEOBAHNS;

- coieprKaHue mpolecca pa3padOTKH METOJOIOTHH | TUIaHa MapKETHHIOBOTO UCCIICAOBAHUS

- 0COOEHHOCTH ONpeeNIeH s CTPYKTYPhI M 00beMa BEIOOPKU B MAapKETHHIOBOM HCCIIEIOBAaHUY;

- 0COOCHHOCTH TUIAHUPOBAHUS, OpPraHU3alMU U IPOBEICHUSI MApPKETUHIOBBIX HCCIIEOBAHUIA TYPUCTCKOTO PhIHKA, TYPUCTCKOTO
MPOJYKTa, KOHKYPEHTOB Ha TYPUCTCKOM PBIHKE, LIeH Ha TYPUCTKOM PBIHKE, TOTPeOUTENeH TYPUCTCKOTO MPOYKTa, MAPKETHHIOBBIX
KOMMYHHKALIUI TYPHUCTCKOTO MPEANPHUSITHSI.

YMETh!

- pa3pabaTheIBaTh METOIOJIOTHIO M [UIaH MAPKETHHIOBOTO UCCIIEJOBAHNS;

- IVIAHUPOBATh, OPTAaHU30BBIBATH U MPOBOAUTH MAPKETUHTOBBIE HCCIEIOBAHUS TYPUCTCKOTO PHIHKA, TYPUCTCKOTO IIPOTYKTa,
KOHKYPEHTOB Ha TYPHCTCKOM PBIHKE, [ICH Ha TYPHCTKOM PBIHKE, TOTpeOuTeNel TypHCTCKOTO IPOAYKTa, MApKETHHTOBBIX
KOMMYHHKALIUI TYPHUCTCKOTO MPEANPHSITHSI.

HNI-4.YK-2: Opranusyer 4 KOOpIMHHUPYET PadoTy YYaACTHUKOB NMPOEKTA, CIIOCOOCTBYET KOHCTPYKTUBHOMY NMPe0I0JIeHHI0
BO3HMKAIOLIMX PA3HOIJIACHH H KOH(JIUKTOB, 00ecneyuBaeT padoTy KOMaHAbI HEOOXOAUMBIMH pecypcamMu

3HATB!

- IOHATHUE, BU/BI U 3TAIlbl MAPKETHHTOBOTO MCCIIEIOBAHMS;

- 0cOOEHHOCTH ITAHMPOBAHUS, OPTAaHU3AINH U TIPOBEJCHUS MaPKETHHTOBBIX HCCIIEOBAaHUI TYPHCTCKOTO PBIHKA, TYPHCTCKOTO
MIPOIYKTa, KOHKYPEHTOB Ha TYPHCTCKOM PBIHKE, IIeH HA TYPHCTCKOM PBIHKE, HOTPEOUTENEH TYPUCTCKOTO MIPOIYKTa, MAPKETHUHIOBBIX
KOMMYHHKAIIUH TYPUCTCKOTO NMPEIIPUITHS.

YMETB!

-OpraHu30BaTh MapKETHHIOBBIE UCCIICIOBAHMUS TYPUCTCKOTO PBHIHKA, TYPHCTCKOTI'O IPOYKTa, KOHKYPEHTOB HA TYPUCTCKOM PBIHKE,
LIEH Ha TYPUCTCKOM PBIHKE, TIOTPEOUTEINEH TypHCTCKOTO POJIYKTa.

HN-5.YK-2: lIpeacrapJsier my0JIu4HO pe3ybTAThHI MPoeKTa (MU OTAEJbHBIX €ro 3TanoB) B popMe 0TYETOB, CTaTeid,
BBICTYIJIEHH# HA HAYYHO-NIPAKTHYECKUX CEeMUHAPaX U KoH(pepeHusIX.

3HATh:

- IOHATHUE, BU/BI U 3TAIlbl MAPKETUHTOBOTO MCCIIEOBAHMS;

- coJieprKaHue mpolecca pa3padoTKH METOIOIOTHH | TUIaHa MapPKETHHTOBOTO UCCIICIOBAHUS,

- MeTOJIBI cOOpa HHPOPMALUK P MPOBEJICHIH MapKETHHIOBOTO UCCIIEAOBAHNS;

- 0COOCHHOCTH OIpEJIeNICHUs CTPYKTYPhI U 00beMa BEIOOPKU B MApKETUHIOBOM HCCIIEIOBaHUY;

- 0COOCHHOCTH IIJIAHMPOBAHUS, OPraHU3alUH U IPOBEJCHUS MAPKETUHIOBBIX UCCIEIOBAHUM TYPUCTCKOTO PBHIHKA, TYPUCTCKOTO
IPOJYKTa, KOHKYPEHTOB Ha TYPUCTCKOM PBIHKE, IEH Ha TYPUCTCKOM PBhIHKE, HOTPEOUTENEeH TYPUCTCKOrO IPOAYKTa, MAPKETUHIOBBIX
KOMMYHHKAIMH TYPHCTCKOTO MPEAIPUSITHSL.

YMETB!

- pa3pabaThIBaTh METOIOJIOTHIO M TUIaH MAPKETHHTOBOTO UCCIICJOBAHNS;

- IUTAHUPOBATh, OPraHU30BBIBATH U IIPOBOANTH MAPKETHHTOBBIE HCCIIEAOBAHNS TYPUCTCKOTO PhIHKA, TYPUCTCKOTO NMPOIYKTa,
KOHKYPEHTOB Ha TYPHUCTCKOM PBIHKE, IIeH Ha TYPUCTCKOM PBIHKE, IOTpeOHUTeNell TypUCTCKOTO MPOAYKTa, MAPKETHHI OBBIX
KOMMYHHKAIMH TYPHUCTCKOTO MPEAIPUSITHSL.

N-6.YK-2: [Ipennaraer Bo3MoKHbIe MYyTH (AJrOPUTMbI) BHEPEHHS B MPAKTUKY Pe3yJbTATOB NMPOEKTa (MJIH O0CYIIeCTBJIsIeT
ero BHeJpeHne).

3HATh!

- 0COOCHHOCTH IIJIAHUPOBAHUS, OPTaHU3alUH U IPOBEJCHUS MApPKETUHIOBBIX UCCIEIOBAHUM TYPUCTCKOTO PBIHKA, TYPUCTCKOTO
HPOJYKTa, KOHKYPEHTOB Ha TYPUCTCKOM PBIHKE, LIEH Ha TYPUCTCKOM PBIHKE, IOTpeOUTENIeH TypHCTCKOTO IPOAYKTa, MAPKETUHIOBBIX
KOMMYHMKALIUI TypUCTCKOIO MPEANpPUATHSI.

YMETb:

- pa3pabaTbiBaTh METOAOJIOIHIO M IIAH MAPKETUHIOBOT'O UCCIIEJOBAHUSL.

BJIAJIETh:

- HAaBbIKAMH MOHUTOPHHTIA U OLEHKU 3((HEKTUBHOCTH PE3YIbTaTOB MAPKETHHIOBOT'O MCCIICTOBAHHS.

IIK-1: roToB NpuMeHSATH METOAbI AHAJIN3A, Y4eTa, MOAEJUPOBAHMS U NPUHSATHS YIIPABJIeHYECKUX pPellieHUi B AesITeTbHOCTH
npeINpUATHIi TYPUCTCKOI MHIYCTPUHU




HU-1.1IK-1: OGocHOBBIBaEeT BLIGOP METOA0B AHAIN3a, MOACJUPOBAHNSA H IPUHATHS YIPAaBJICHYECKUX PelleHuii B
JesITeJIbHOCTH NPeANPHATHIl TYPUCTCKOI HHIYCTPHH

3HATB!

- IOHATHUE, BU/IbI U 3TAllbl MAPKETUHTOBOTO HCCIICIOBAHMS;

- coJiepKaHue rporecca pa3paboTKU METOIOJIOTHH | IIaHa MaPKETUHTOBOTO HCCIIEOBAHMS;

- MeTOo/Ibl cOOpa HHPOPMAIMK IPU MPOBEJCHUN MapKETUHTOBOTO HCCIIE0OBAHMS;

- 0COOEHHOCTH ONpeeNIeHUs CTPYKTYPEI M 00beMa BEIOOPKU B MAapKETHHIOBOM HCCIIEIOBAaHUY;

- 0cOOEHHOCTH ITAHMPOBAHUS, OPTaHU3AIMH U IPOBEACHUS MApKETHHIOBBIX UCCIEIOBAHUI TYPUCTCKOTO PBHIHKA, TYPUCTCKOTO
MPOIYKTa, KOHKYPEHTOB Ha TYPUCTCKOM PBIHKE, IIeH Ha TYPHCTCKOM PBIHKE, HOTPEOUTENIeH TYPUCTCKOTO TPOLYKTa, MAPKETHHI OBBIX
KOMMYHHKALIUI TYPHUCTCKOTO MPEANPHUSITHSI.

YMETh:

- pa3pabaThIBaTh METOIOJIOTHIO U IJIaH MAPKETHHIOBOTO MCCIIEIOBAHUS;

- ONpe/IeNATh CTPYKTYPY ¥ 00beM BBIOOPKH B MAapKETHHIOBOM HCCIIEIOBaAHHU;

- IUTAaHUPOBATh, OPTaHU30BBIBATH U IIPOBOAUTH MAPKETUHIOBBIC HCCIIEI0BAHUS TYPUCTCKOTO PhIHKA, TYPUCTCKOTO MPOIYKTa,

KOHKYPCHTOB Ha TYPUCTCKOM PBIHKE, [ICH Ha TYPUCTCKOM PBIHKE, HOTpC6HTeJ’IefI TYPUCTCKOTO NMPOAYKTA, MAPKETUHI'OBBIX
KOMMyHI/IKaHI/Iﬁ TYPUCTCKOT'O NPEANTPUATUS.

NA-3.11K-1: HenoJb3yeT MeTO/Abl AHAIN32 U MO/IeJTUPOBAHUS IPH 000CHOBAHUM YNPABJeHYECKUX PelllecHUli B AesiTeIbHOCTH
NpeANPUATAR TYPHCTCKOM HHAYCTPHHA

3HATh:

- IOHATHUE, BU/IbI U 3TAIlbl MAPKETUHTOBOTO HCCIICIOBAHMUS;

- MeTO/Ibl cOOpa HHPOPMAIMK IPU NPOBEJCHUN MaPKETUHTOBOTO HCCIICOBAHMS;

- 0COOCHHOCTH OTIpEJICNICHHS CTPYKTYPHI M 00beMa BEIOOPKH B MAPKETHHIOBOM HCCIICIOBAHUU.

YMETb!

- ONpe/IeNATh CTPYKTYPY ¥ 00BbeM BBIOOPKH B MApKETHHI'OBOM HCCIIEI0OBAHUY;

- IPOBOJIUTH MapKETHUHI'OBBIE UCCIIEI0OBAHUS TYPUCTCKOTO PBHIHKA, TYPUCTCKOI'O MIPOIYKTa, KOHKYPEHTOB Ha TYPUCTCKOM PBIHKE, LIeH
Ha TYPUCTCKOM PBIHKE, IOTPEOUTEINIEH TypHUCTCKOTO MPOIyKTa, MAPKETHHTOBBIX KOMMYHHKALIUH TYPUCTCKOTO MPEANPHSTHS.
BIIAJIETh:

- MeToJ]aMu cOopa HHPOPMAITUH U aHAIN3a MAPKETHHIOBOW Cpe/ibl TYPUCTCKOTO NPEATIPHUSATHS.

IIK-4: Cnoco0eH BbISBJISTH NPUOPUTETHBIE HATIPABJIEHUS B TEXHOJIOTHSIX PA3BUTHS U POEKTHPOBAHUHU B cepe TypuzmMa
HA OCHOBE OLIeHKH PEerHOHAJILHBIX YCJIOBU U MOTEHIIHAJIA

HN-1.I1K-4: OcymecTBasieT OLEeHKY PerHOHAJIBHBIX YCJIOBHIA M MIOTEHIHAJIA Pa3BUTUS cepbl TYPH3Ma ISl ONpe/iesIeHUs
NPHOPUTETHBLIX HANIPABJICHHI B TEXHOJOTHAX Pa3BUTHA H NPOEKTHPOBAHUS

3HATh:

- HOHATHUE, BUBI U 3Tallbl MAPKETUHIOBOTO UCCIICIOBAHUS.

YMETb:

- pa3pabaThIBaTh METOJOJIOTHIO  IUIaH MAPKETUHIOBOTO UCCIIEJOBaHNUS,;

- IVIAHUPOBATh, OPTaHU30BBIBATH U IPOBOANUTH MAPKETUHIOBBIC UCCIIEJOBAHUS TYPUCTCKOTO PhIHKA, TYPUCTCKOTO IIPOYKTa,
KOHKYPEHTOB Ha TYPUCTCKOM PBIHKE, [IEH Ha TYPHUCTCKOM PBIHKE, IOTPeOUTEIeH TypUCTCKOTO IPOAYKTa, MapKETUHIOBBIX
KOMMYHHUKALUH TYPUCTCKOIO NPEANIPUATHUS.

BIIAJIETh:

- MeToaMu cOopa HH(GOPMAIIMH U aHAITH3a MApKETHHTOBOH CpeIbl TYPHCTCKOTO MPETIPUSTHS;

- HaBbIKAMU MOHUTOPHHIA U OLEHKU 3((HEKTUBHOCTU PE3YIbTaTOB MAPKETHHIOBOT'O HCCIIEAOBAHUSL.

HN-2.11K-4: OnpenesisieT IPpUOPUTETHBIE HANTPABJIEHUSI B TEXHOJIOTUAX PA3BUTHS U MPOEKTHPOBAHUH B cepe Typu3mMa Ha
OCHOBe OIIeHKH PEerHOHAJbHBIX YCJIOBHUIl M MOTeHIHAJA

Bianets:
- MeTojaMu cbopa HHPOPMAITUH 1 aHAIN3a MAPKETHHIOBOW CPEIbl TYPUCTCKOTO MPEANPHSTHS;
- HaBBIKAMH MOHHMTOPHUHTA U OLEHKH 3P (HEKTHBHOCTH PE3yIbTaTOB MAPKETHHIOBOTO UCCIICIOBAHUS.




4. CTPYKTYPA U COJAEP KAHUE JUCHUIIJIMHBI (MOAYJIsI)

Kon HanmeHoBaHue pa3iei0B H TeM /BH] Cemectp / | YacoB | Komneren- | Jluteparypa | Hure | Ilpumeuanue
3aHATHSA 3aHATHSA/ Kypc 10101 DPAKT.
Pa3nen 1. MapkeTuHroBble
HCClIeIOBAHUS: OHATHE, BUbI, 3TANBI

1.1 [ToHsATHE MapKETHHIOBBIX HCCIICIOBAHUN. 2 0,5 WUa-1.VK-2 JI1.1 0
MapkeTHHroBBIE HCCIIEOBAHMUS KaK JacTb Na-2.YK-2 JI1.2J12.1
MapKETHHIOBOW WHPOPMAIIHOHHOMN Ua-3.YK-2 2.2
cucremsl (MUC) u cucTeMbl MOAEPIKKA nJ-4.YK-2
peutenuit (CITP). Buabl MapKeTUHIOBBIX nJa-1.11K-1
uccnenoBanuil. CyObeKTbl MAPKETUHIOBBIX nja-1.11K-4
UCCIIeI0BaHUM. DTanbl MapKETHHIOBBIX
uccienoBanui. /JIex/

1.2 O6pasoBarenbHast TexHOJI0THs: PaboTa B 2 1 Na-1.YK-2 J1.1 0 IpakTuyeckue
MaJbIX TPYINax, IUCKYCCHS Na-2.YK-2 JI1.2J12.1 3a/1aHus,
BrinonHeHune npaktuueckux 3aaanuii /IIp/ Ua-3.YK-2 2.2 UTOTOBBIN TECT,

nJ-4.YK-2 BOIIPOCHI K
na-1.I1K-1 3a4ueTy
na-1.11K-4
1.3 1. M3y4eHue TeopeTHIeckoro MaTepuaa 2 2 Na-1.YK-2 J1.1 0 Koncrexr,
2. Hanucanue xoHcnekra /Cp/ Na-2.vK-2 JI1.2J12.1 WUTOTOBBIN TECT,
NJ-3.YK-2 J2.2 BOIIPOCHI K
Na-4.YK-2 3a4ery
na-1.11K-1
na-1.11K-4

Paznen 2. PazpaGoTka MeTO1010THH 1

IJIAHA MAPKETHHI0BOI'0 HCC/Ie10BAHUS

2.1 Bersasienue u GopMyIHpoBKa IpoOIeMbl 2 0,5 nJ-1.YK-2 J1.1 0
MapKETUHIOBOT'O UCCIIE0BaHUsA. Bubl NJ-2.YK-2 J1.2J12.1
npo6seM. [IpreMbl OCMBICIIEHUS TPOOIeM Na-3.YK-2 2.2
MapKETHHTOBOTO UCCIICIIOBAHNS. Na-4.YK-2
BrisBiienre o0beKTa | IpeaMera WNJ-1.1IK-1
uccnenoBanus. PopMyInpoBKa LEIH na-1.11K-4
UCCIIE0BAHYsL, ONPE/ICNICHUE €T0 3a1ad.
®dopMyIupoBKa runoTe3. Bunpl miaHos
MapKEeTUHIOBOTO UCCIIEJOBAHUSI.

IlonckoBoe wccleIOBaHUE U €T0
¢yukmu. Mtorosoe ucciieioBaHue U €ro
¢yHKIMU. [[eCKpUNITHBHOE HCCIIEIOBaHIE
1 ero Bujpl. Crienuduka aHaATUTHYECKOTO
uccnenoBanust. OmMOKY MapKETUHIOBOTO
uccnenoBanus. bromkeT u rpadux
MapKeTUHIOBOTO HccienoBaHus. /JIex/

2.2 1. M3y4eHune TeopeTHIeCcKOro MaTepuaa 2 5 Na-1.YK-2 J1.1 0 TIpakTuueckue
2. BeImmoHEHHE IPAKTUIECKOTO 3aJaHHsI NI-2.YK-2 JI1.2J12.1 3aJIaHus,

1. CocraBbTe nporpamMmy (Ij1aH) na-3.YK-2 2.2 HUTOTOBBIN TECT,
MAapKETHHIOBOT'O MCCIICIOBAHUS Na-4.vK-2 BOIIPOCHI K
TYPUCTCKOTO phIHKa PecrryOmuku Antait na-1.11K-1 3a4ery
IIPUMEHUTENBHO K KOHKPETHOMY na-1.11K-4

TypUCTCKOMY npexnpustuto. /Cp/

Pazgen 3. Metoan! coopa uHpopmManun
NpU NPOBeJeHNH MAPKETHHIOBOT0
HCCJIeI0BAHUS




3.1 KauecTBeHHbBIE U KOJIMYECTBEHHBIE 0,5 WUa-1.VK-2 JI1.1
cTparteruu uccienoanus. Merox ¢okyc- nJ-4.YK-2 JI1.2J12.1
rpymi. MeTos 5KCIEePTHBIX OLIEHOK. nJa-1.11K-1 2.2
I'myOunnoe unTepBbIO. [IpOEKTUBHEIE nJ-3.11K-1
METOJIUKH: aCCOLMATUBHBIE,
3aBepIIaloNIie, CTPYKTypHEIE,

SKCIIPECCUBHBIE. AHAIN3 BTOPUIHOMN
uHpopmaiuu. Onpocel. JJHEBHUKOBBIC
nanenu. Menua nanenu. DIeKTPOHHOE
CKaHHpOBaHUE. AY/IHT.

OnpocHble METO/bL: aHKETUPOBAHUE,
(dbopmMan3oBaHHOE,
noxyQopMaIn30BaHHOE HHTEPBBIO.
Habmronenue, ero Ha3HauYEHHUE B
HCCIIEeOBAaHUH, BUIBI HAOMIOICHUS.
Iponecc HadmoaeHus. JInuHOE
HaOmonenue. Habmonenue c
UCIIOIb30BAHUEM TEXHUUECKUX CPEACTB.
AyauT noTpeOUTENbCKUX 3a11acoB. AHaNIu3
cnenos. Kontenr-ananus B
JECKPUIITUBHOM UCCIIEOBAHUH. 3HAUCHHE
U TIporneaypa. DKCIEPUMEHT KaK METOJ
c6opa uadopmarmu. Busl, OCHOBHBIC
XapaKTePUCTUKHU, alNTOPUTM

nposeaeHus /Jlex/

3.2 OO6pa3zoBareiibHasi TEXHOJIOTHS: paboTa B 0,5 Na-1.YK-2 JI1.1 TIpakTuueckue
MaJIbIX IpyNnax, AUCKyCCUs nJ-4.YK-2 JI1.2J12.1 3aJjaHus,
Beinonnenue npakrudeckux 3axanuii /Tlp/ na-1.11K-1 J12.2 UTOTOBBIN TECT,

nJ-3.11K-1 BOIIPOCHI K

3.3 1. 3y4yeHue TeOpeTHYECKOrO MaTepuaa 5 Na-1.YK-2 JI1.1 TIpakTuyeckue
2. BrlnosHeHHE PaKTHYECKOTO 3a1aHUs Na-4.YK-2 JI1.2J12.1 3a/1aHus,

2. Pa3pa0oraiite pabounii NJ-6.YK-2 J12.2 pedepart,
HMHCTPYMEHTapUil [ IPOBEIEHHS na-1.11K-1 UTOTOBBI TECT,
MapKETUHIOBOI'O UCCIICIOBAHUS na-3.I11K-1 BOIIPOCHI K
noTpeduTeNneil KOHKPETHOTO TYPHCTCKOTO 3a4eTy
npennpusitus PecrryOnvku Anrait.

3. IMoaroroska pedepara /Cp/

Pasnen 4. Onpenenenne CTpYKTypPHI U

o0beMa BbIOOPKU B MAPKETUHITOBOM

HcCIIeIOBAHUT

41 Mertozp! 0T60pa €UHHL COBOKYITHOCTH. 05 NJ-1.YK-2 JI1.1
IMousiTue BEIGOPOYHOTO 0OCIEOBAHUS. NJ-2.YK-2 JI1.2J12.1
Bungsl Bei6opku. CiyuaiiHble BEIOOPKU: NJ-3.YK-2 J2.2
MpoCTas, CHCTEMaTHIEeCKasl, NUI-4.YK-2
cTpaTHQUIIUPOBAHHAS, KJIaCTEpHAas. Na-1.11K-1
Hecnyuaiinbie BBIOOPKH: CTHXHITHAS, NA-3.11K-1
neneBasi, KBoTHasg. OmuOKy BHIOOPKH.

Omnpenenenue o0beMa BHIOOPOIHON
COBOKYMHOCTH. /JIex/

4.2 OO6pa3zoBarenbHast TEXHOJIOTHA: padoTa B 0,5 na-1.YK-2 JI1.1 IIpaktrueckue
MaJbIX TPyIIax, TUCKYCCHs na-2.YK-2 JI1.2J12.1 3aJlaHus,
BeimosiHeHre npakTHdeckux 3axanuii /Ilp/ na-3.YK-2 J12.2 HUTOTOBBIN TECT,

NJ-4.YK-2 BOIPOCHI K
na-1.11K-1 3a4eTy
nJ-3.11K-1

4.3 1. 3yueHune TeopeTHIecKoro MaTepruaa 55 na-1.YK-2 JI1.1 IIpakTnueckue
2. BrimonHeHHe MPakTHUECKOTO 3adaHUs Na-2.YK-2 JI1.2J12.1 3a/1aHus,

3. Pa3paboraiite CTpyKTYpy U Na-3.YK-2 J2.2 UTOTOBBIN TECT,
paccuuTaiite 00beM BHIOOPKH IS na-4.YK-2 BOIIPOCHI K
MIPOBEJICHUS] MAPKETUHTOBOTO na-1.I1K-1 3a4eTy
HCCIIeI0OBaHuUs MOTpeduTenei na-3.I1K-1

KOHKPETHOTO TYPHUCTCKOT'O MPEAIPHUSITHS
PecnyOnuku Anraid.
/Cp/

Pazpnen 5. MapkeTuHroBbIe
HCCJIeI0BAHUS TYPUCTCKOIO PIHKA




5.1

1. U3y4yeHne TeopeTHuecKoro MaTepuana:
Bubl ppIHOYHOTO CIIPOCA U €r0
onpeneneHue. I1oaxop! K U3y4eHUIO
TYPHUCTCKOTO phiHKa. OlleHKa U
MPOTHO3UPOBAHUE KOHBIOHKTYPHI
TYPPUCTCKOTO PBIHKA. MeTo b
IIPOTHO3UPOBAHMS CIIPOCA HA TYPHCTCKUE
yeryrn. Texyuuit (peanbHblii) PIHOYHBIN
crpoc. OOmumii (CyMMapHBIH) PHIHOYHBIH
crpoc. OLeHKa eMKOCTU TypUCTCKOTO
PBIHKA.

2. BBINOJNHEHUE TPAKTUIECKHIX 3aJaHUIM:
[IpakTudeckoe 3aganue 4.
[Ipoananm3upyiite MapKETHHTOBYIO CPEIY
KOHKPETHOTO TYPUCTCKOTO MPENPUATHS
PecnyOniku Anrait, ncnonszys SWOT-
aHaNm3.

IIpakTudeckoe 3aganue 5.
OxapakTepu3yiTe IieJIeBble CErMEHTHI
KOHKPETHOTO TYPUCTCKOTO MPENPUATHS,
(YHKIMOHUPYIONIETO Ha TeppUTOpuu PA,
OTHMIIIMTE €r0 TIO3UIHIO0 Ha phIHKE. /Cp/

VJI-1.VK-2
WJ1-2.YK-2
WJ1-4.YK-2
WJI-5.VK-2
WJ1-3.TTK-1
V- 1.1K-4
WJ-2.1IK-4

J1.1
JI1.2J12.1
2.2

IIpakTrueckue
3aJaHus,
UTOT'OBBIN TECT,
BOIIPOCHI K
3a4eTy

Pa3znes 6. MapkeTHHIOBbIe
HCCJIeIOBAHNS TYPHCTCKOTO NPOAYKTA

6.1

1. M3y4eHne TeopeTUIECKOTO MaTepHraa:
HccnenoBanue XxapaKTepUCTHK
TypUCTCKOTO npoaykra. MccaenoBanue
TYPHUCTCKOTO IIPOAYKTa C LEJbIO
pa3pabOTKU HOBBIX TYPIPOIYKTOB,
COBEPIIIEHCTBOBAHUS CYIIECTBYIOIINX
TYPIPOAYKTOB, TO3ULIUOHUPOBAHUS
TYPUCTCKOTO IIPOJYKTa Ha phiHKE. OLeHKa
KOHKYPEHTOCIIOCOOHOCTHU TypUCTCKOTO
IPOJYKTA.

2. BplnonHeHUe IpaKTU4ECKOro 3aJaHus
6. [Ipoananmsupyiite IPOAYKTOBYIO
MOJUTHKY KaKOro-JIM0O TYpUCTCKOTO
NPEAIPUATHS, BBISBUTE IPEUMYILECTBA U
HEJIOCTATKH, onpenenure 3pGeKTUBHOCT
NPUMEHEHHS] HHCTPYMEHTOB IPOABHIKEHUS
quts ipennpustus. /Cp/

WJ-1.YK-2
WJ1-2.YK-2
WJ1-4.YK-2
WJI-5.YK-2
WJ1-3.TTK-1
WJI-1.TTK-4
WJ1-2.TIK-4

JI1.1
J11.2J12.1
2.2

IIpaxkrnyeckue
3a7aHus,
HMTOTOBBIH TECT,
BOIIPOCHI K
3a4eTy

Pasznen 7. MapkeTHHTOBbIE
HCCIeI0BAHUSI KOHKYPEHTOB HA
TYPHUCTCKOM PBIHKE

7.1

1. Mzy4yenue TeopeTUUECKOT0 MaTepuana:
[IpuBnexaTenbHOCTh OTPACIIU U
KOHKypeHTHasi 6opb0a BHYTpH ee. I1Th
cun koHKypenuuu M. Ioprepa.
BerLsBIIeHHE TPUOPUTETHHIX KOHKYPEHTOB
1 OIIpEIEeTICHNE CUJIbI UX MO3HULIUH.
CocraBieHne KOHKYPEHTHOH KapThl
poiHKa. MccnenoBanue
KOHKYPEHTOCIIOCOOHOCTH TYPHCTCKOTO
MIPEANPHSITHS.

2. BrimonHeHHe MPakTHUECKOTO 3adaHUs
7. IlpoBeauTe CpaBHUTEIBHBIN aHATIN3
KOHKYPEHTOB KaKOTO0-JIH0O TYpHCTCKOTO
npennpusitus B PecrryOnvke Anraii.
Omnpeznenure ypoBeHb KOHKYPEHTHOM
Cpeabl NpepHuATHs, Hanbojee CUIFHOTO
KOHKYpEHTa JaHHOTO HPENIPHSTHUS,
COCTaBbTE KOHKYPEHTHYIO KapTy

peiuka. /Cp/

WJI-1.VK-2
WJ-2.VK-2
WJ1-4.VK-2
WJI-5.YK-2
WJI-3.11K-1
WJI-1.1IK-4
WJI-2.TIK-4

JI1.1
JI1.2J12.1
J12.2

IIpaxkTuyeckue
3a/1aHus,
HUTOTOBBIN TECT,
BOTIPOCHI K
3a4eTy

Paznen 8. MapkeTuHroBOe n3yueHnme
1leH HA TYPHCTCKOM PbIHKe




8.1

1. U3y4yeHne TeopeTHuecKoro MaTepuana:
Uccnenosanue u onpenenenue GakTopoB
YYBCTBUTEJIBHOCTH NOTPEOUTENEH K IIEHE.
WzyueHue 31acTHIHOCTH CIIpoca K IeHe.
MeTob! onpeieieHus HEHOBOU
AMAaCTHYHOCTH: 00paboTKa
CTaTHUCTHYECKONW HH(POPMAIIUH O TPOJAKE
TOBapOB U YCIIYT, TIOCTAHOBKA IIEHOBBIX
9KCIIEPUMEHTOB, IPOBE/ICHNE OTIPOCca
norpeduTeNei ¢ HeNbIo BBIICHEHUS MPH
KaKHX [IEHaX OHM TOTOBBI ITOKYNATh
YCIIYT'y, KOMIIBIOTEPHOE TECTUPOBAHHUE,
MIOCTPOSHNE SKOHOMHKO- MaTeMaTHIECKIX
Mojieneit

2. BrimonHeHne MPakTHYECKOTO 3adaHUs
8. [Ipoananu3upyiite IIEHOBYIO OJTUTHKY
TYPUCTCKOTO IpeanpusTus B PA,
OTpeNeNIuTe METOABI LIEHOOOpa30BaHuUs,
BBISIBUTE MPEUMYIIECTBA M HEJIOCTATKH,
onpenenute 3pPEeKTUBHOCTH IPUMECHEHHS
HHCTPYMEHTa HEHO0OPa30BaHMs IS
kommanuu (Gupmsr). aiite
PEKOMEH/IAIHH T10

coBepleHcTBOBaHuI0. /Cp/

VJI-1.VK-2
WJ1-2.YK-2
WJ1-4.YK-2
WJI-5.VK-2
WJ1-3.TTK-1
V- 1.1K-4
WJ-2.1IK-4

J1.1
JI1.2J12.1
2.2

IIpakTrueckue
3aJaHus,
UTOT'OBBIN TECT,
BOIIPOCHI K
3a4eTy

Paznen 9. MapkeTuHroBbIE
HCcJIeJ0OBaHUSA MOTpeduTeeit
TYPHUCTCKOTO MPOAYKTA

9.1

1. U3y4uenne TeopeTHIecKoro MaTepuana:
HUccnenoanue 3¢ HpeKTHBHOCTH
BUJIOPEKIIAMBI M PEKJIaMHBIX CPEJICTB,
HCTIONB3YEMBIX Ha TYPUCTCKOM
npeanpusitun. Mccnenopanue

3¢ HEKTUBHOCTH PEKIAMHON KaMITaHHH.
Uccnenoanue 3¢ (heKTHBHOCTH PEKIIaMBlI,
IUIAHUPYEMOH K BEITycKy. OLeHka
MEpONPHUATHI CTUMYIIUPOBaHHS COBITA.
AHaNM3 y4acTusi B BBICTABOYHBIX
MEpONPUATHSX B chepe Typusma.

2. BrInosHeHNHE NPaKTUYECKOTO 3a1aHUs
10. Ilpoananu3upyiiTe MApKETUHTOBBIE
KOMMYHHKAIIUU TYPUCTCKOTO
npeanpusTas B PA, BesIBUTE
MPEUMYIIECTBA 1 HENOCTATKH, ONPEISITITE
3¢ GEKTUBHOCTH PUMEHEHHS
WHCTPYMEHTOB TIPOABIKEHHS JIJIS
npeanpustus. /Cp/

WJ-1.YK-2
WJ1-2.YK-2
WJ1-4.YK-2
WJI-5.YK-2
WJI-3.11K-1
WJI-1.TTK-4
WJ1-2.TIK-4

J1.1
J11.2J12.1
2.2

IIpakTrueckue
3aaHus,
HMTOTOBBIH TECT,
BOTIPOCHI K
3a4ery

Pa3gen 10. PazpadoTka MapKeTHHI0OBO¥
CTpaTerny TYPHCTCKOIO NpPeANPUSITUS
HA OCHOBe pPe3yJIbTATOB
MapKeTHHIOBOT0 HCCJIET0OBAHUS

10.1

1. O0Opa3oBaTenbHbIC TEXHOJIOTHH:
mpe3eHTanus, paboTa B MaIBIX TPYIIIaX,
JIACKYCCHSL.

IpeseHTanust pe3ynbTaToB
MapKeTHHIOBOTO HcclenoBanus. /TIp/

WJ1-4.YK-2
UJI-6.YK-2

JI1.1
J11.2J12.1
J12.2

IIpaxTuyeckue
3a71aHusl,
HUTOTOBBIN TECT,
BOIIPOCHI K
3a4eTy




10.2 1. M3y4yeHne TeopeTHIECKOro MaTepHaa: 8,3 Na-2.YK-2 JI1.1 IpakTuyeckue
CyIIHOCTb U pOJIb CTPATErny MapKEeTHHra nJ-4.YK-2 JI1.2J12.1 3aJlaHus,
TypucTckoro npeanpusarus. [Iponece NJ-5.YK-2 2.2 HUTOTOBBIN TECT,
(GbopMupOBaHUS CTPATErMU MAapKETHHIa NJ-6.YK-2 BOIIPOCHI K
TYPUCTCKOTO IPEIIPUATHS. AHAIN3 nJ-3.11K-1 3a4eTy
Pe3yIbTaTOB MapKETUHTOBOTO na-2.I1K-4
uccnenoBanus. Pazpaborka
MapKeTUHIOBBIX IporpaMM. O1eHKa
3¢ GEKTUBHOCTH MAPKETUHTOBON
CTpaTeruu TYPUCTCKOIO MPEAIPUSITHUSL.

2. BrInonHeHue NpaKTU4eCKOro 3aJaHus
11. Tlo pe3ynbraTaM MapKETHHIOBOTO
HCCIeIOBAHUS (BBIIOITHEHNS
MpakTHYecKuX 3amanuit 1-10)
pa3paboTaiiTe MAapKETHHTOBYIO CTPATETHIO
KOHKPETHOI'O TyPUCTCKOTO
npeanpustus. /Cp/
Paznea 11. KoncyabTanun
111 Koncynpranus no aucuuminse /Konc/ 2 0,2 nJ-1.YK-2 JI1.1 0
NJ-2.YK-2 JI1.2J12.1
NJ-3.YK-2 J12.2
NJ-4.YK-2
NI-5.YK-2
NJ-6.YK-2
WI-1.11K-1
nJ-3.11K-1
na-1.11K-4
nj-2.11K-4
Paznen 12. IIpome:xyTouHast
arrecTanus (3a4€T)
12.1 IMoaroroBka k 3auéTy /3auér/ 2 3,85 | NA-1.YK-2 J1.1 0
NJ-2.YK-2 JI1.2J12.1
NJ-3.YK-2 J2.2
NJ-4.YK-2
NJ-5.YK-2
NJ-6.YK-2
na-1.11K-1
nJ-3.11K-1
na-1.11K-4
na-2.11K-4
12.2 Konrakrthas pabora /KCPATT/ 2 0,15 HUa-1.YK-2 JI1.1 0
NI-2.YK-2 J11.2J12.1
WJ-3.YK-2 J12.2
NJ-4.YK-2
NJ-5.YK-2
NJ-6.YK-2
na-1.11K-1
nJ-3.11K-1
nja-1.11K-4
nja-2.11K-4

5. ®OHJ OHEHOYHbBIX CPEJICTB

5.1. losicHuTEIBLHASA 3aIIMCKA

1. Haznauenue (I)OHZ[a OIICHOYHBIX CPEACTB. OHeHO‘IHBIC CpeACTBa NMPEAHA3HAYCHBI IJI1 KOHTPOJIA U OUCHKU O6pa3OBaTeJ'H)HI)IX
)IOCTI/I)KGHI/Iﬁ o6yqa}oumxcsl, OCBOHMBILINX IPOrpaMMy NUCHUTIIINHBI ((MapKeTI/IHFOBBIC HCCIICAOBAaHUS B TYPU3SMEY.

2. ®oHA OLEHOYHBIX CPEACTB BKIIOYAET KOHTPOJIbHBIE MAaTePHaJIbl /IS IPOBEICHHS TEKYIIETO KOHTPOIA B GopMe NPAaKTHUECKUX
3aJaHui, TeM AJIsI KOHCIIEKTOB, TeM AJsI pedepaToB, TECTOB, M MPOMEKYTOUHON aTTECTALMH B BUAE BOIPOCOB JUIS IIOATOTOBKH K
3a4eTy.

5.2. OneHo4HBIe CPeICTBA A5l TEKYINEr0 KOHTPOJIS

IIpumMepHBIe TECTHI AJIs1 BXOJHOTO KOHTPOJIS:

1. MapKeTHHTOBbI€ HCCIIEOBAHUS — 3TO:

a) CUCTeMaTH4eCKuil cOOp, perucTpaLys U aHajIu3 JaHHBIX O MPO0JieMax, CBA3aHHBIX C MAPKETUHIOM TYPUCTCKHX YCIIYT, C LEIbI0
CHIDKEHHS MH(POPMAIIMOHHOM HEOpeaeIeHHOCTH U KOMMEPUYECKOTO PUCKa;

0) cucremarmyeckuii cOop, peruCTpanys U aHAJIU3 COBOKYITHOCTH JaHHBIX, OIy4aeMbIX U3 OyXTalTepCKON U CTaTHCTUYECKOM




OTYETHOCTH, aHATUTHYECKUX 0000IICHHIT;

B) CHCTEMAaTHYECKHI cOOp, perUCTpallys H aHAIN3 CBEACHHUH O OTpeOHUTeNIe TYPUCTCKUX YCIYT U KOHKYPEHTaX TyPUCTCKOTO
MIPEANPUSTHS;

') BO3MOXHOCTh aKKyMYJISIIIUK U MTOUCKA HEOOXOTMMBIX CBEIICHUIT BHYTPH CAMOTO TYPHCTCKOTO MPEANPHUSITHSL.

2. Ilpouecc MapKETUHTOBOI'O MCCIIEIOBAHUS COCTOUT U3 CIEAYIOIIUX 3TAOB

a) HaOJIIoIeHHe, SKCIIEPUMEHT, OIIPOC, IPOLEypa BHIOOPKH, CIIOCOOBI CBA3U C ayIUTOPHEH;

0) cOop 1 00pabOTKa CTATHCTHYECKHUX JTAHHBIX, PErPECCHOHHBIIN aHATN3, KOPPEIAIMOHHBIH aHAN3, (aKTOPHBIN aHAIN3 COOpAHHOM
HUH(POpPMAIIH, TPEICTABICHNE PE3yNbTaTOB;

B) IIIAHUPOBAHKE UCCIIEOBAHN, aHAIN3 HH(OPMAIMH, KOHTPOIb 32 HCCIEIOBaHHUEM, IIPEJICTaBICHHE PE3yIbTaTOB;

T') BBIsABIICHUE Ipo0IieM U GopMUpOBaHHE LieNell ucciaeJoBaHus, 0T00p UCTOUHHKOB nH(opMaluy, coop HHbOpMaLUHY;
cUcTeMaTu3alys U aHaiu3 coOpaHHON MH(OpMAalMY, IPEICTAaBICHUE PE3YIILTATOB.

3. CucreMoii MapKeTHHI0BOI HH(OPMAIUY HA3BIBAIOT:

a) COBOKYITHOCTb JIaHHBIX, I10JIy4aeMbIX U3 OyXTalTepcKoil U CTaTUCTHYECKOH OTUETHOCTH, AaHAIMTHUECKUX 0000IIEeHH;
6) NOJIHOTY 0TOOpaXKeHUsI, HEOOXOIUMYIO IJIs1 0OBEKTHUBHOIO YueTa BceX (hakTopoB, (POPMUPYIOLIMX TUO0 OKa3bIBAIOINX
BIIUSIHAE Ha COCTOSHHE U Pa3BUTHE CPEIbl MAPKETHHIa TYPUCTCKOTO TPEAIPHUSATHS;

B) COBOKYIIHOCTb BCel HH(opManuy, HeoOXOIUMOMH JUTs BEITOHEHHS MAPKETHHTOBBIX MEPOIPHUSTHIH;

T) cucTeMa HHGOPMAIUH, TIPH KOTOPOil HCKITI0YAETCS BO3MOKHOCTD IIPOTHBOPEUHUBHIX BEIBOJIOB.

4. CuctemMa BHYTPCHHEH MapKeTHHTOBOW HH(OpMAIIMHU MpeInosaraer:

a) BHE/IPCHUE HOBEHIIMX MH(POPMAIIMOHHBIX TEXHOJIOTHH 1 HHPOPMALMOHHBIX CETEH;

0) MCIIONIF30BAHNE UCTOYHUKOB M METOIMYECKUX MPUEMOB, C TIOMOIIBIO KOTOPBIX MOXHO MOJIyYUTh HHQOPMAIIHIO O
COOBITHSIX U CUTYallUsIX, CKJIAIBIBAIOIIUXCS BO BHELIHEH MapKETHHIOBOM Cpe/ie;

B) IPUHATHE MaPKETHHTOBBIX PEIICHUIT;

T') BO3MOXKHOCTb aKKyMYJISILIUH U TOUCKA HEOOXOIMMBIX CBENICHUI BHYTPH CAaMOTO TYPHCTCKOTO MPEAIPHUSITHSL.

5. MapkeTHHroBas cpesia TYPUCTCKOTO MPEAIPUSATHS - TO

a) 3TO COBOKYITHOCTH aKTUBHBIX CYOBEKTOB M CHJI, ISHCTBYIOIIUX 32 MPEAeIaMH TYPUCTCKOTO MPEATIPUSATHS U BIUSIOMIHX Ha
BO3MOYKHOCTH PYKOBOJICTBA CITy>KOOW MapKeTHHIa YCTaHABIMBATh U MOJJICP)KUBATE C IIEIEBBIMH KIHMEHTAMH YCIICITHOE
COTPYAHUYECTBO;

0) 3TO Bce 9KOHOMHUUECKUE CYOBEKThI, C KOTOPBIMH MPEANPHUITHE CTAIKUBACTCS B MPOLIECCE CBOCH AEATEILHOCTH;

B) 9TO HETOCYIapPCTBEHHBIE CYOBEKTHI, ICHCTBYIOIINE HA PHIHKE, BMECTE C JAHHBIM TYPUCTCKHM MPEANPHUATHEM;

T) 3TO IOPUINYECKUE JIHIA, TAPTHEPHI TYPUCTCKOTO PEINPHSTHS,

) 5TO TOCTABIIVKH TYPUCTCKHX YCIYT.

6. OcHOBHBIMH (paKTOpaMH MaKpOCPEIbl TYPHCTCKOTO MPEANPHUSTHS SBISIOTCS:

a) nemMorpaduueckue, SJKOHOMHIECKHe, TPUPOIHEIEC, HAYYHO-TEXHHIECKHE, TOJUTHIECKHE, (PaKTOPBI KYJIBTYPHOTO OKPYKEHHS;
0) counanbHO-TIONUTHIECKUE, HAYYHO-TEXHUIECKHE, SKOHOMIYECKHUE, IICUXorpaduiecKkue, MpupoaHble, GakTopbl KyIbTYpHOTO
OKPYKCHHUS;

B) 9KOHOMHYECKHE, MOJIMNTHYECKHE, IeMOrpapuecKie, IPUPOIHbIE, KYJIbTYPHbIC, TIOBEICHYECKHUE;

r) HeMorpapuyuecKue, SJKOHOMUYECKUE, MPUPOIHBIC, KYIbTYPHBIE, TIOBEJCHYECKHE;

1) GaKTOPHI KYJIBTYPHOTO OKPYXKEHHS, TOBEAEHUECKHE, ICUXorpaduyeckue HaKTopsl.

7. Kakoe 3 npuBeIeHHBIX HIKE YTBEPXKICHHUI OTHOCHTENHHO HH(POPMAINHN, COOMpaeMO IpH MPOBEICHIH MapKETHHTOBOTO
HCCIICIOBaHUS, SIBIACTCS MPABIIBHBIM?

a) IepBUYHAST HHOPMAIHS SBIACTCS JOPOTOCTOAIICH 1 COOMpaeTCst ocIe TOro, Kak POoaHaIU3UPOBaHA BTOPHYHAS HH(POPMAITHS;
0) nepBUYHYIO0 HHPOPMAIHEO MOKHO MOJIYYUTh U3 ONMYOIMKOBAaHHBIX H UMCIOLIMXCS paHEee HCTOYHHKOB;

B) BTOpHUYHAsI HH(OPMALHS SABISAETCS JOPOTOCTOSIIEH M COOMpAETCsl MOCIIe TOr0, Kak MPOaHAIN3NPOBaHa MepBUYHAst HHHOPMALIHS;
T) JUIA TIOJTy4YEeHUsI BTOPUYHON HHpOpMauyu He0OX0JMMO POBECTHU CHIELHAIbHOE UCCIEI0BAHUE;

1) BTOpUuHas nHpOopManus codupaercs nocie IepBUIHON HH(POPMAIHK.

8. IToa nepBUYHBIMHU JTAHHBIMHU CJIEAYET IOHUMATH IaHHBIE, KOTOPHIE. ..

@) paHee He CYILECTBOBAJIU U BBl UX COOMpaeTe ¢ HyJIs

b) BBI moy4aere u3 mepBBIX pyK

C) NOJIy4EeHBI Balllei OpraHu3alueii, HapuMep, OT TOProBO-NIPOMBIIIIIIEHHOH MajIaThl
d) gyac TO OKa3bIBAIOTCS YCTAPEBIINMH MM HE TIOJHOCTHIO OTBEYAIOT BAIIUM IEIISIM

9. Coop, 00paboTKa 1 aHAIU3 JaHHBIX C [EIBI0 YMCHBIICHHUS HEONPECICHHOCTH MIPH IPHHITHH MAapKSTHHIOBBIX PEIICHHI
HPECTaBISACT COOOH. ..

a) MApKETHHTOBBIE HCCIICAOBAHMS

b) mapkeTuHroBsiii aHann3

C) MApKETHHTOBEIH KOHTPOIIb

d) cucremy MapkeTHHra

10. K BHeKaOMHETHBIM METO/1aM HCCIIEI0BAHHS PHIHKA OTHOCSTCSL. ..
@) BEIOOPOYHOE U CILIOMIHOE HAOII0/IEHHE, a TAKKEe MPOOHbIE TPOAAKH
b) ananu3 uHbOPMAIIMOHHO-CITPABOYHOW M HOPMATUBHOM JIHTEPATYPHI




C) BbIpabOTKa pabovel THIOTE3bI IS LieNeH NAIbHEHIIIero HCCIeI0BaHUS
d) aHanu3 TeHACHIMI Pa3BUTHUSL PHIHKA 110 O(QHIMAIBHBIM [ICYaTHBHIM HCTOYHHKAM

11. ITpu nmpoBeZeHNH MapPKETHHTOBBIX HCCIIEIOBaHUN PBIHKA TYPUCTCKUX YCIYT UCHIONB3YIOT. ..
a) MoJIeBbIC UCCIICI0BAHNS, KAOWHETHBIE HCCIIeJOBAHHS

b) mosnessie nccnenoBanus

C) kKaOWHETHBIC UCCIICIOBAHUS

d) mpoOHbIit MapKETHHT

12. V3yyenne pa3mumyHOTO poJia CIIPAaBOYHHUKOB, CTATUCTHYECKOH TUTEpaTyphl OTHOCUTCS K METOaM HCCIIEIOBaHS PHIHKA. ..
a) KaOMHETHBIC UCCIICIOBAHMUS

b) monessie nccnenoBanms

C) BEIOOpOYHOE HAOIIO/ICHHE

d) cruroniHoe HaOIIOAEHHE

13. Bompoc: «Jnst Bameii ¢hupMbl akTyanbHO IPOBEACHUE aHKETHOTO OIIpOca Cpeu noTpeduteneii? (1a/HeT)» OTHOCUTCA K TUILY...
@) 3aKpBITOTO aIbTEPHATUBHOIO

b) otkpeITOrO 6€3 3aMaHHON CTPYKTYPhI OTBETA
C) 3aKpBITOTO BHIOOPOYHOTO

d) OTKPBITOTO € MPOAOIHKEHUEM TIPEUI0KCHHS

IpuMepHbIE TECTHI AJIS POBEACHHUS] HTOTOBOTO TECTHPOBAHMS:

1. HabmroieHue, HCIIONB3YIOIIee JKECTKO 33IaHHYI0 CXEMY PETHCTPALIMU COOBITHIA, Ha3bIBACTCA. .
a) CTPYKTYPHPOBAHHBIM

b) mepconasbHBIM

C) CKPBITBIM

d) cxeMaTHYHBIM

2. 1o mepBUYHBIMY JAHHBIMH CJIEyeT IOHUMATh JaHHBIE, KOTOPHIE...

@) paHee He CYIIECTBOBAJIH U BBl UX COOMpaeTe C HYIIS

b) BBI moy4aere u3 mepBBIX pyK

C) NMOJIY4EHBI Balllel OpraHu3aiuei, HapuMep, OT TOProBO-NPOMBIIIICHHOH MMajIaThl
d) yac TO OKa3bIBAIOTCS YCTAPEBIINMHU HJIH HE TIOJHOCTHIO OTBEYAIOT BAIIUM I[SIISIM

3. Bonpocsl, UMEHYeMBIE «AETEKTOPY, UCTIOIb3YIOTCS JUIS IPOBEPKHL. ..

@) ICKPEHHOCTHU BbICKA3bIBAaHUH PECIIOH/IEHTA

b) ypoBHS 3HaHHIT pECTIOHAEHTOB O MPEIMETE UCCICTOBAHUS

C) IPaBUIIBHOCTH COCTaBJICHHS aHKET

d) ypoBHs 3HaHHIi 0 TOBape GHUPM, I KOTOPOIl IPOBOAUTCSI HCCICIOBAHIE

4. TToneBO# SKCIIEPUMEHT TIPEAIIONATaET. ..

a) IPOBE/ICHUE KCIIEPUMEHTATBHOMN MPOJAKH B PEATbHBIX YCIOBHAX

b) mpoBeznenue skceprMEHTATEHOM MPOIaXH B HCKYCCTBEHHO CO3JAHHBIX YCIOBHUSX
C) MCIIOJIb30BaHNE MaKeTa eIle He CO3IaHHOTO TOBapa

d) BeIOOpOUHOE HAOMIOACHHE C MOCIEAYIONINM aHATM30M YKCIIEPUMEHTa

5. Coop, 06paboTKa 1 aHATIM3 JAHHBIX C LIE€IbI0 YMEHBIICHUS HEONPEASICHHOCTH IPHU NPUHATUN MAPKETUHTOBBIX PELICHUH
MPECTaBIsET COOOH. ..

a) MapKETHHIOBBIE HCCIIEIOBAHMS

b) mapkeTnHroBsiit ananns

C) MApKETHHTOBEIH KOHTPOIIb

d) cuctemy mapkeTrHra

6. K BHEKaOMHETHBIM METOJaM UCCIICAOBaHUA PbIHKA OTHOCATCA...

@) BBIOOPOYHOE M CIJIOIIHOE

HabM0ZIeHNe, a TaKXKe MIPOOHBIE MPOAAKH

b) aHanu3 uHpOpPMALIOHHO-CIIPABOYHON U HOPMATHUBHOM JINTEPaTyphI

C) BbIpaOoTKa pabodell rUIIOTE3bI I Liesell qanbHeHIIero uccaeJoBaHus

d) aHaiM3 TEHIEHIMH Pa3BUTHS PhIHKA O O(MHIMATIEHBIM HEYaTHBIM HCTOYHUKAM

7. Tlpu npoBeICHIMH MAPKETHHTOBBIX MCCIIEIOBAHUI PhIHKA TYPUCTCKHX YCIIYT UCIOIB3YOT. .
a) MOJIEBbIE UCCIIENOBAHNS, KAOUHETHBIE UCCIEI0BAHUS

b) monessie uccnenoBanust

C) KaOMHETHBIC UCCIICIOBAHMUS

d) mpoOHbIit MApKETHHT

8. M3yueHue pa3iM4HOro pojia CIIPaBOYHUKOB, CTATUCTUYECKOH JIUTEPaTypbl OTHOCUTCS K METOJIaM UCCIIEJOBAHUS PBIHKA...
a) KaOMHETHBIC UCCIICIOBAHUS




b) monessie uccnenoBanust
C) BBIOOPOYHOE HAOIIOJEHUE
d) crutoniroe HaGIIOICHIE

9. Bonpoc: «/lyis Bameit pupMbl akTyallbHO IPOBEJEHUE aHKETHOTO OIIpoca Cpei MoTpeduTeneit? (1a/HeT)» OTHOCUTCS K TUILY...
@) 3aKpBITOTO AIbTEPHATUBHOI'O

b) oTkpeITOro 6€3 3a1aHHO# CTPYKTYpPBI OTBETA

C) 3aKpBITOTO BHIOOPOYHOTO

d) OTKPBITOTO € MPOAOIKESHUEM TIPEUI0KECHHS

10. {75t mouTOBOTO BOMIPOCA HE CBOMCTBEHHO. ..

) olepaTUBHAS HHTEPAKTHBHAS CBS3b C KIIMEHTOM

b) Gonbime 3arpaThl BpeMeHH Ha IPOBEEHKE OMPOCca
C) HU3KUH YpPOBEHb BO3BpaTa aHKET PECIIOHICHTOB

d) mmpok uii oxBaT reorpaduu PECIOHICHTOR

11.Uccnenosanue, Ipr KOTOPOM H3YYaETCs CBA3b MEKILY IEPEMEHHBIMH, HA3BIBACTCS:
8)3KCIEPUMEHT

b)ucnbrranme

C)orpoc

d)ax3amen

12.K snemeHTaM aHaIM3a PHIHOYHBIX BOBMOXHOCTEH HE OTHOCUTCS:

a) pa3paboTKa TOBapoB

b) cucTeMBI MapKeTHHTOBBIX MCCIICJOBAHHI

C) MapKeTHHIOBas cpejia

d) moTpebuTenbcKre PIHKH

13.0OcHOBHas 1€ CHCTEMBI MAPKETHHIOBOM HH(POPMAIHH:

@) COBEpILECHCTBOBAHHUE INIAHUPOBAHHS MaPKETHHTOBBIX MEPOIPHUSTHIA
b)pa3zpaborka koMmILIEKCa MApKETHHTA

C) IPETBOPEHHE B )KU3Hb MAPKETHHTOBBIX MEPOIIPHUATHIA

d) oTGOp 1ETEeBBIX PHIHKOB

14. Tlogxox K MpOBEAEHUIO MAPKETUHTOBBIX HCCIEA0BAHUIN BKIIOYAET
@) TIOMCKOBBIE BOIIPOCHI

b) ananuTHyeckne Momenn

C) BTOPHUUHYIO HH(DOPMAIIHIO

d) meTomsr oTbopa

15. UccnenoBanue, MO3BOJISIONICE YTOUHUTD POOJIEMY, Ha3bIBACTCS:
) MOUCKOBOE

b)meckpuntrBHOE

C)9KCIIEPUMEHT

d)pHYMHHO-CIIENCTBEHHOE

16.MapKeTHHTOBEIH ayauT — 3TO:

MIEPUOINIECKAs TPOBEPKA MAPKETHHIOBOH (DYHKIINU KOMITAHUHU
b)uccnenoBanue po3HUIHON TOPrOBIH

C)uccieoBaHue Ha ypOBHE IIOTPEOUTENS

d) aymurt, ceruduvecKy HaMpaBIeHHbINH Ha KAYECTBO MPOIYKTa

17.MapKkeTHHroBO€E HCCIIeI0BAaHKE MPEICTABIAET CO00H cOOp, 00pabOTKy M aHAJIN3 IaHHBIX C LIEJBIO
@) YMEHBIICHUS HEONPEICIICHHOCTH, COIYTCTBYIONIEH MPUHITUIO MApPKETUHTOBBIX —PELICHUH

b) H3Y4YECHUS AEeATEIbHOCTH KOHKYPEHTOB

C) CHCTeMaTU3alui OTYETHBIX JaHHBIX

d) pa3paboTKu peKIIaMHOM cTpaTernu

18. KakoBa 11e;1b MapKETHHTOBBIX UCCIICIOBAHHIA:

a) palMOHAIM3AIHS CTPATETHH U TAKTUKH KOMMEPUECKOH JeSTeTbHOCTH
b) cHmwkenue neH Ha TOBapHI

C) HaxOXKIECHHE HY)KHBIX MAPTHEPOB 10 OHU3HECY

d)parmoHanu3anus CTPaTeruyi ¥ TAKTHKA KOMMEPYIECKOH esITebHOCTH

19. O603HaubTE MOCICIOBATENILHOCTh MAPKETUHIOBBIX HCCIICOBAHHIA:
a) pa3paboTKa 3aJauu U MOPsIKA UCCIECJOBAHUS

b) Be1GOp U cOOp MHPOpMaLHK

C) 06paboTKa 1 aHaIU3 UHGOpPMALUU

d) npuHATHE MAPKETUHIOBOI'O PELIEHUS




20. lenbto GyHKIMOHUPOBAHUS MAPKETUHTOBON MH()OPMAIIMOHHOM CHCTEMBI SIBIISICTCS:
a) mpenocTaBieHne MHGOPMALUH U IPUHATHS YIIPABICHYECKUX PeIICHUN

b) cosnanue mnana mapkerunra

C) peain3alusi MapKeTHHTOBOM KOHIETIUK YIIPaBJICHHUS IPEATPUITHEM

d) peanzanus yrpasieHuecKor QyHKIIUH

21.0OcHOBHBIE TPOIIECCHI, KOTOPBIE HEOOXOIMMO OPTaHU30BaTh sl (HYHKIIMOHUPOBaHHS MapPKETHHIOBOI HH()OPMAIHOHHON
CHCTEMBI:

a) coop, nepepaboTKa, aHAIN3, TIepeiada U XpaHeHHe nHPOpMALUU

b) npunsTHE pemmennii Mo ypaBIeHUIO MPEANPUATHEM

C) IPHHATHE PEIICHUI 110 YIIPABICHHIO MAPKETHHIOM

d) c6op u ananu3 nHbOpMAaLUH

22.VIcXOTHBIM ITyHKTOM MapKEeTHHTOBOTO HCCIICIOBAHHS SBISICTCS:
a) 0TOOp UCTOUHHMKOB HH(POpPMALIUH;

6) c6op uHboOpManuy;

B) aHANU3 UHPOPMAIIH;

T') TOYHAs: GOPMYJIMPOBKA €ro IeJIeH U 3a1ay.

23.0cHOBHOI#1 3a1aueii mpu 0TOOPE UCTOUHUKOB HH(POPMAIMH SBIISCTCS:

a) coop urpopMmarmu;

0) nosyueHre HeoOXOJMMBIX TaHHBIX C MAKCUMAaJIbHOM OBICTPOTOM U 3()(hEKTHBHOCTHIO;
B) aHAJIN3 COOpaHHON MHPOPMAINH;

T') UCCIIeIOBAHUE METOJIOB U3y4YCHHUS PHIHKA.

24.CBenenust 0 IOTpeOUTENe TYPUCTCKUX YCIYT MPEANONaraoT UCTOIb30BAHUE CIICAYIONIETO BUIa MAPKETHHTOBOI HH(OpMaIHu:
a) Ka4eCTBCHHAs] MAPKCTHHTOBas HH(POPMALHS;

0) aMU30IMYeCcKasi MAPKETUHTOBast HHPOPMAITHS;

B) TIOSICHSIFOIIAs MAPKETHHTOBast HH()OpMAILIHSL;

I) IEMOCKOIUYECKAsi MAPKETHHIOBast HH(POPMAIIHSL.

Kputepuu ouenku:

IIpaBubHbIe OTBETHI JaHbl Ha 85-100% BONPOCOB «OTIMYHO), HOBBIIEHHBINH YPOBEHb

IIpaBusIbHBIE OTBETHI 1aHbl HAa 66-84% BOMPOCOB «XOPOIIOY, IOPOTOBBIH YPOBEHb

IIpaBunbHbIE OTBETH JaHbl Ha 50-65% BONPOCOB «YIOBIETBOPUTEILHOY, IOPOTOBBII YPOBEHD
INpaBuibHEIE OTBETHI JaHBI Ha MeHee 50% BOIPOCOB «HEYIOBICTBOPUTEIILHOY, YPOBEHb HE CHOPMUPOBAH

IIpaxkTuyeckue 3aaHus

3aganue 1. PactipenenuTe B IOTHYECKYIO LENb CJIETYIOMINE MyHKTH MapKETHHTOBOTO HccienoBanus: Coop mHpopmannu. OT6op
HCTOYHHKOB MH(opManyy. BriseieHre npodiaeM u GopMyIHpoBaHue Ieel necaeqoBanus. AHann3 coOpaHHOH HH(POPMAIHH.
IIpexacTapieHue NOMyYEHHBIX PE3YIBTATOB.

3aganue 2. PacctaBbTe B IPaBUIIbHOI MOCIIEA0BATEIBHOCTH ONIEPAIIMH, COCTABIIIONINE IIPOLIECC MAPKETUHIOBOTO HCCIIEOBAHMA?
1. Pekomennaruu.

2. [Tony4yenue nepBUYHON HHGOPMALIUY.

3. Ompenenenue IpooOIEMBL.

4. UccnenoBaHue pe3yabTaToB.

5. AHanu3 JaHHBIX.

6. AHanu3 BTOpUYHON MHpOpMALUHL.

3ananue 3. Kakue U3 HIOKEIEPEUUCICHHBIX OHITHH SBJISIOTCS BHEIIHIMHU HCTOYHUKAMH M KaKue BHYTPEHHUMHU HCTOYHUKAMHI
BTOPHUYHON MHGOPMALUK IPH MapKETHHTOBBIX UCCICIOBAHUIX:

. Coo0111eHHs TOProBOTO NMEPCOHANA CAMOM OpraHU3alllu;

. JlaHHBIE MEXIYHAPOIHBIX OpPraHU3aLHi, IPABUTEIbCTBA, O(PHUIHATbHON CTATUCTUKH,

. BrojpkeTHbIe OTUETHI;

. JlaHHBIE MApKETHHTOBBIX UCCIICIOBAHNUN;

. Hayunsie uccnenoBanusi, poBOJMMbIE CIIEIUATU3UPOBAHHBIMUA MAPKETHHTOBBIMHU OPTaHU3ALMSMU;

. Undopmarys, noaydeHHas ¢ BHICTaBOK U SIpMapoK, KOH(EpEeHINH 1 COBEIaHNH;

. O030psI peknamanuii moTpeduTenei;

. Hayunsie uccnenoBanus, coOpaHHbIE pa3IMUYHBIMU OPTaHU3aLUsIMU (TOPTOBBIMHU ManaTaMH, TOPTOBBIMU aCCOLMALMAMHY UIP. ).
3ananue 4. Bac npuriacuiy B KauecTBe KOHCYJIbTaHTA [0 MApPKETHUHTY B OJIHY M3BECTHYIO TypUCTHYECKyto ¢upmy. Bama 3agayqa -
YCTAHOBUTH IIPUYHMHY CHI)KEHHE YPOBHS IIPOJIaK aKTHBHBIX TypoB 1o Pecniy0Oimke Anraii B nocnennee BpemMs. OTMEThTE alrOpUT™M
Bammx nevicTBuii:

- K Kakoit napopmanuu Bel oOparutech B Havamne?

- chopMyIUpYiTe LeTb UCCIEI0BaHUS;

- BBIJIEJIUTE 3aJla4i UCCIIEJOBaHMS;

- IPEATNIONIOKUTE KaKHUe-THO0 THUIIOTE3bI, KOTOPBIE MOTYT SIBISITHCS OTBETAMHU HA BOTIPOC UCCIIEIOBAHUS;

- Kakue MEeTOJIbI TPOBEACHHS UccienoBanust Brl BeiOepeTe?

- K KaKoMy TUIy OyZeT OTHOCUTBCS UcciaeoBanue?
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3ananue 5. OxapakTepu3yiTe METOAbI cOOpa NepBUUHON HHPOPMAIH TIPU MPOBEJACHUN MAPKETUHTOBOTO HCCIICOBAHMS:
HazBanue merona

Onwucanne Metosa

IIpenmymectsa

Henocratku

3ananue 6. Bam HEOOX0OIMMO MPOBECTH MAPKETHHTOBOE MCCIIEIOBAHUE IO OTIPEICIICHHIO CIIPOCa Ha pa3pabOTaHHbBIH TYPHCTCKUM
MPeNnpUiATHEM «ANTal-Typ» HOBBIM aKTUBHBIN TYp, MapLIpyT KOTOPOTO mpoJieraeT no Teppuropun Kom-Aradckoro paiioHa
Pecniyonmuku Anrait. Onpeaenurte Ajsi JAHHOTO UCCIISIOBaHUS TeHEPAIbHYI0 COBOKYITHOCTb, PACCUMTANTE HEOOXO MBI 00beM
BBIOOPKH, OTIPEICIIUTE CTPYKTYPY BEIOOPKH.

3agaHus IS CaMOCTOSATENbHOI paboThI:

IIpaxruueckoe 3aganue 1. CoctaBbTe porpamMmy (IJlaH) MapKETHHIOBOTO HCCIIEIOBAHUS TYPUCTCKOTO phiHKa PecryOnmuku Anrait
MPUMEHUTENILHO K KOHKPETHOMY TYPHUCTCKOMY ITPEIIPHUSATHIO.

IIpaxruueckoe 3aganue 2. Paspaboraiite pabounii HHCTPYMEHTAPHA AJIs IPOBEACHHS MApPKETHHIOBOTO MCCIIEJOBAHMS
notpebuTeneil KOHKPETHOrO TYPUCTCKOTO npennpusatus PecyOmuku Anraii.

IIpakTudeckoe 3aganue 3. PaspaboraiiTe CTpyKTypy U paccuuTaiiTe 00beM BBIOOPKH ISl IIPOBEACHUS MAPKETHHTOBOTO
UCCIIeIOBaHUS MOTPEONTENCH KOHKPETHOTO TYPHCTCKOTO NpeAnpusThs PecriyOiuku Anraii.

Ipaktuueckoe 3ananue 4. [IpoaHanu3upynTe MAPKETHHTOBYIO CpEly KOHKPETHOTO TYPUCTCKOTO Mpeanpustus Pecnyonukn Anraid,
ucnoinb3yst SWOT-ananus.

IIpakTudeckoe 3aganue 5. OxapakTepu3yiTe LeneBble CErMEHTh KOHKPETHOTO TyPUCTCKOTO NPEANPUATHS, QYHKIIMOHUPYIOIIETro Ha
teppuropun PA, onuimTe ero NO3UIHIO HA PhIHKE.

IpakTayeckoe 3aganue 6. [IpoaHanu3upyiTe MPOAYKTOBYIO MOJIUTHKY KAKOTO-THOO0 TYPUCTCKOTO MPEIIPHSTHS, BEISIBUTE
MIPEUMYIIECTBA ¥ HEIOCTATKH, ONpeaeauTe 3)(HeKTHBHOCTS MPUMEHEHHSI HHCTPYMEHTOB MPOJIBIDKEHUS [UIS TIPEIPHSATHS.
TIpakTudeckoe 3aganue 7. [IpoBenuTe CpaBHUTEIBHBIN aHATN3 KOHKYPEHTOB KaKOT0-JIN00 TYPUCTCKOTO Mpeanpustus B PecriyOnnke
Aurraii. Onipenienite ypoBeHb KOHKYPEHTHOM Cpeibl MPEANPHATHS, HanOOIee CHIILHOTO KOHKYPEHTa JaHHOTO TIPEAIPHSTHS,
COCTaBbTE KOHKYPEHTHYIO KapTy PhIHKA.

IIpakTudeckoe 3aganue 8. IIpoaHanu3upyiiTe IEHOBYIO MOJIUTUKY TYPUCTCKOTO Ipennpustus B PA, onpenenyure MeToasl
LEHOOOpa30BaHus, BEISIBUTE MPEUMYIIECTBA M HEJIOCTATKH, ONpenesuTe 3PPEeKTUBHOCTh IPUMEHEHUSI HHCTPYMEHTA
1eHoo0Opa3oBaHus s KoMIaHuu (GpupMer). [laiiTe peKOMEHIAIMH TI0 COBEPIICHCTBOBAHHIO.

TIpaktudeckoe 3aganue 9. [IpoaHanu3upyiTe moTpedUTENeH TYpUCTCKOTO npeanpusaTus B PA mo 1-2 u3 cieayromx HanpaBieHHit:
Hanpagnenus nzyueHust motpeOUTeNneii: u3y4eHnue OTHOIICHHH, M3yUYE€HUE YPOBHS YIOBJICTBOPEHHUS 3aIIPOCOB MOTPEOUTENEH,
OIlpeieNeHre BIMSHUS CTEIICHH YIOBIETBOPEHHOCTH MPOIYKTOM Ha JOSUIBHOCTB K €r0 MapKe, H3yueHHe HaMepeHHi IToTpeOuTenel,
U3ydeHHe Mpoliecca IPUHATHS OTPeOUTeNIeM PEIlICHU 0 IOKYIIKe, U3y4eHHe TOBEJeHUs. OoTpeOuTeneil npu NoKynke U Iocie Hee.
IIpaxtudeckoe 3aganue 10. I[Ipoananusupyiite MapKeTUHIOBblE KOMMYHUKAIUK TYPUCTCKOTO NpeanpusaTus B PA, BeigBUTE
IpPEUMYIIEecTBa U HEJOCTATKU, ONpeeuTe 3G(GEeKTUBHOCTh IPUMEHEHUS] HHCTPYMEHTOB IPOABHKEHUS AT IPEIIPHUSTHUSL.
Ipaktudeckoe 3amanue 11. ITo pe3ynpTataM MapKETHHIOBOTO MCCISIOBAHNS (BBIMONIHEHHUS MPAaKTHYECKUX 3amanuii 1-10)
pa3paboTaiiTe MapKEeTHHIOBYIO CTPATETHIO KOHKPETHOTO TYPHCTCKOTO TPEIIPHSTHS.

Kputepun ouenku:

«OTJINYHO», OBBIILICHHBIH YPOBEHb

IIpaxkTrudeckoe 3ajjaHre BHIIIOIHEHO B IIOJIHOM 00beMe U IPaBMWIIbHO. [IpH BBINOIHEHUN 3a/1aHUsI CTYICHT UCTIONIb30Ball KOHCTIEKThI
JIEKLIUH, OCHOBHYIO U JOTIOJIHUTENIBHYIO TUTepaTypy. CTYAEHT BBIIOIHII 33JJaHHE CAMOCTOSITENBHO.

«XOpOILI0», IOPOTOBBIN YPOBEHb

IIpakTHyeckoe 3aJjaHne BHITIOIHEHO B IIOJIHOM 00bEME, HO €CTh OT/CIIbHBIC 3aMEUaHHsI 10 COJICPKAHUIO 3a/laHus. [Ipy BBITIONTHEHUU
3aJaHus CTYJACHT MCIIOJIb30BaJl KOHCHIEKTHI JICKIIUU, OCHOBHYIO U JOIIOJHUTCIBHYIO JINTEPATYPY. CTy)lCHT BBIIIOJIHUII 3aJaHUC
CaMOCTOSITEIIHHO.

«YZIOBJIETBOPHUTEJILHO», IOPOTOBBIH YPOBEHb

IIpaxkTrHdeckoe 3ajjaHre BHITIOIHEHO HE B TIOJTHOM 00beMe M €CTh 3aMedaHus 10 cojiep kanuto. [Ipy BbINONHEHNHN 3a1aHUSI CTYICHT
UCII0JIb30BaJl KOHCIEKTHI JIEKIIUH, OCHOBHYIO JInTepaTypy. CTYIEHT BBIIOIHII 33JJaHUE CAMOCTOSATENBHO.
«HEYAOBIETBOPUTEILHOY», YPOBEHb HE c(HOPMUPOBAH

IIpakTrudeckoe 3aJaHne BHITIOJIHEHO HE B TIOJTHOM 00beMe U ¢ omrOkamu. CII0)KHO OLIEHUTh CAMOCTOSITEIBHOCTD BBITTOJTHEHUS
3aJaHusl.

5.3. Tembl NHCbMEHHBIX PadoT (3cce, pedepaThl, KypcoBble padoThI M AP.)

Tematuka pedeparton

. HabmromeHue kak MeTo1 MApKETHHIOBOTO UCCIICIOBAHMUS.

. OnIpocHBIE METO/IBI CCIIETOBAHUH.

. [IpumeHenue MeTo/1a UHTEPBbIO B MAPKETUHIOBOM MCCIIEJOBAHHH.

. IIpyuHIMIBI U3MEPEHUI U IIKAIUPOBAHUS.

. [myOuHHOE HHTEPBBIO KaK METOJ MPOBEACHHUS MAPKETUHTOBBIX HCCIICIOBAHUIA.
. [IpuHIUIBI cCOCTaBIEHNS aHKETHI IS MAPKETHHTOBOTO UCCIICIOBAHUSI.
. [IpumeHenue SKCepTHBIX OLUEHOK B MAPKETUHIOBOM HCCIIEOBAHUU.

. DKCTIepUMEHTAILHBIC HCCIIEIOBaHUSI.

. Buzbl craTucTHuecKkoro aHanu3a B MApKeTHHTOBOM UCCIIEIOBAHUU.
10. Posb TUITOTE3BI B MAPKETHHTOBOM HCCJICIOBAHUH.

11. Opranu3zanus 3aKka3HbIX MAPKETUHTOBBIX UCCIIEOBaHUI.

O 001N DN WK —




12. Opranuzanus 1 NpoBeeHUEe MEANANCCIIEI0BAHUM.

13. MeTtozp! onpeaeneHus pa3MepoOB BRIOOPKH.

14. TIporHo3upoBaHKUe B MAPKECTHHTOBBIX HCCIICIOBAHUSIX.

15. O6paboTKa TaHHBIX, IOTyIEHHBIX B PE3YNIbTATE UCCIICTOBAHM.

Kpurepuu onenku:

TpeboBanus k HamucaHuio pedepara

1. O6mmit 06seM pedepara qomkeH ObITH He MeHee 15, Ho He Gonee 30 CTpaHMI] MAITMHOMIMCHOTO TeKcTa mpudTa Times New
Romamn, pasmep 14, uatepsai 1,5, BeIpaBHHBaHUE 110 IIMPHHE TEKCTa IPH COOJIOICHHY TT0JIeH B pa3mepe 3 cM cieBa, 1,5 cripaBa
U IO 2 CM - CBEPXY U CHH3Y.

2. [lepBast cTpaHuUIa - TUTYJIBHBIN JIUCT (HE HyMEpYyeTCs), BTOpasi - COJIepiKaHne, KOTOPOE B Pa3BEPHYTOM BHJIE OTPaXKaeT
M3yJaeMble BOTIPOCHI, Aajee - BBEIEHNE, 000CHOBBIBAIOIIEE aKTYaIbHOCTD BBITIOHEHMS pedepaTta KOHKPETHO MO BHIOPAHHOM
TeMe, ¢ yKazaHHeM IpeaMeTa, 00beKTa uccienoBanus. OCHOBHas yacTh pedepara JomKHa ObITh YETKO CTPYKTYpHpOBaHa. B
3aKIFOYCHNH CTYAEHTOM 0000IIAr0TCs BEIBOABI IO TEME, IIPH HEOOXOANMOCTH AETAIOTCS NPEII0KEHHS, 0O0CHOBBIBACTCS JINUHOE
MHEHHE CTYJICHTa Ha ITOCTaBJICHHYIO NPOOJIEeMY, BOSHUKIIYIO CUTYaLUIO U T.I1.

3. CIIuCOK TUTepaTypsl TOJDKEH OBITh oopmiieH B cooTBeTcTBUH ¢ 'OCToM, comepikaTh He MEHEe 5-7 NCTOYHUKOB HayYHBIX
MEPHOINYECKIX U3JaHUMH.

«OTIMYIHOY, MOBBIIICHHBII yPOBEHb

BeimosHeHb! Bce TpeOOBaHMs K HAIIMCAHUIO | 3aIUTe pedepara: o003HaueHa npobiieMa 1 000CHOBaHa €€ aKTyallbHOCTh, ClIeNIaH
KpaTKUH aHaIN3 Pa3IMIHBIX TOYECK 3PCHNUS Ha pacCMaTpUBAEMYIO MPOOIEMY H JIOTHYHO M3JI0KEHAa COOCTBEHHAS MTO3HIIHS,
c(hOopMyITHPOBaHBI BBIBOIBI, TEMa PACKPhITa MOJIHOCTHIO, BBIACPKAH 00BEM, COOMIOICHBI TPEOOBaHMS K BHEIIHEMY 0()OPMIICHUIO,
JIaHBI TIPAaBUJIbHBIC OTBETHI HA JOIIOJIHUTEIBHBIC BOIIPOCHI.

«XOpOILIO», TIOPOTOBBI YPOBEHb

OcHoBHBIE TPeOOBaHMS K pedepary U ero 3aIlinuTe BHIITOIHEHBI, HO IIPH ATOM AOITYIICHBI HeJ0YETH. B yacTHOCTH, MMEI0TCA
HCTOYHOCTH B U3JIOKCHUU MaTCpUalia; OTCYTCTBYCT JIOTMYECKAA MOCICI0BATCIIbBHOCTD B CYKACHUAX; HE BBIACPIKAH O6'I)éM
pedepara; umeroTcs ymymeHust B 0QOpMIICHHH; Ha JOTIOJHUTEIbHBIE BOIPOCHI ITPH 3aIUTE JaHbI HETIOIHBIE OTBETHI.
«yIIOBIIETBOPHUTEIILHOY, IOPOTOBBII YPOBEHD

HmeroTcs CyliecTBeHHbIE OTCTYILICHUs OT TpeOoBaHUi K peeprpoBaHuio. B 4acTHOCTH: TeMa OCBELIEeHAa JIHIIb YaCTHYHO;
JIOMyIIEeHb! (paKkTHIeCKHe OMNOKN B COJIep KaHUN pedepara WK IPH OTBETE Ha JTOTOJHUTEIIBHBIE BOIIPOCKI; BO BPEMS 3aIUTHI
OTCYTCTBYET BBIBO/L.

«HEYAOBIICTBOPUTEIBHOY», YPOBCHBb HE CPOPMHUPOBAH

Tema pedepara He packpbiTa, 0OHAPYKUBAETCS CYNIECTBEHHOE HEMOHUMAHHUE MTPOOIEMBbI.

Temarnka KOHCIIEKTOB

1. [locnenoBaTeabHOCTh ATANOB IPOBEAEHUSI MAPKETUHTOBBIX UCCIIEIOBaHHM.

2. Nudopmanus B MAPKETHHTOBBIX HCCIICOBAHUSIX.

3. CoBpeMeHHbBIC HHPOPMAIMOHHBIC TEXHOJIOTHHA MaPKETHHTOBBIX HCCIICIOBaHUH.
4. CoctaBneHre 0T4eTa O MPOBEIEHHBIX UCCIEIOBAHUSAX U €T0 MPEe3eHTAIHSI.
HabmroneHne kak MeTol MapKETHHTOBOTO HCCIICOBAHUS.

5. OnpocHbIe METOJIbI UCCIIETOBAHUM.

6. [IpumeHeHne MeTo/1a UHTEPBbIO B MAPKETUHIOBOM HCCJIEJOBAHUU.

7. IIpuHIMIIBI U3MEPEHUN U IIKAIUPOBAHHUS.

8. 'myOnHHOE MHTEPBBIO KaK METO/] MPOBEICHUS MaPKETHHTOBBIX UCCIICIOBAHUH.
9. [IpuUHIMIIBI COCTaBICHUS aHKETHI 1711 MAPKETUHTOBOTO UCCIIECIOBAHMSL.

11. IlpuMeHeHue 3KCIEPTHBIX OLIEHOK B MAPKETUHIOBOM HCCIIEJOBAHUH.

12. DkcniepuMeHTaIbHBIE UCCIICIOBAHHSL.

13. Buapl CTaTUCTUYECKOTO aHAIN3a B MAPKETUHIOBOM HCCIIEJOBAHHH.

14. Ponb TUIIOTE3BI B MAPKETHHTOBOM HCCIIEIOBAHUH.

15. Opranu3zanus 3aKka3HbIX MAPKETUHTOBBIX UCCIIEIOBaHU.

16. Opranu3aiys 1 MpoBeACHNE MEINANCCIICIOBAHU.

10. MeTozp! onpeiesieHns: pa3MepoB BEIOOPKH.

17. [IporHo3upoBanue B MapKETUHTOBBIX UCCIIEOBAHUSIX.

18. O6paboTKa TaHHBIX, MTOJIYICHHBIX B PE3YJIBTATE HCCIICIOBAHUS.

Kpurepuu oneHku:

«OTJIIMYHOY, TIOBBIIICHHBIN YPOBEHb

B koHcmekTe B MOTHOM 00BEMe PACKPBITO COAepKaHue Bonpoca. [Ipr 3TOM B KOHCIIEKTe COOIOICHA JIOTHKA U3TI0XKCHHUS
BOIIPOCA, BBIICTICHBI KIIFOYE€BbIE MOMEHTHI Bompoca. KOHCIIEKT COCTaBIeH MOHATHBIM SI3BIKOM, COAEPKHUT PUCYHKH, TAOIHUIIBI, K
KOTOPBIM JJaHBI BCe HEOOXOUMEBIC MOsICHEeH M. [[pUBEICHBI IPUMEPHI, WILTIOCTPUPYIOIIUE KITFOYSBHIC MOMEHTBI TEMEI.
«XOPOIII0», TOPOTOBBI YPOBEHB

B koHCcHekTe B OJHOM 00bEME PACKpPHITO COAEpKaHue Borpoca. [Ipy 3ToM B KOHCIIEKTE COOJIIOICHA JIOTHKA U3JI0KEHHUS
BOIIPOCA, MIPOCIICKUBACTCS HEICHOCTh M HEUETKOCTH M3JIOKEHISI BOIPOCa, BRIACTICHBI HE BCE KITIOYEBEIE MOMEHTHI BOTIPOCA.
KoHCHeKT cocTaBIicH MOHSITHBIM SI36IKOM, COACPIKUT PUCYHKH, TAOJIHIIBI, K HCKOTOPBIM U3 KOTOPBIX HE IaHBI TIOJTHEIC
HEoOXoIuMBIe TMOsICHeHUS. VIIITIOCTpainoHHbIe TPIMEPHI IPUBEACHBI HE B IIOJTHOM 00BEME.

«YIOBIIETBOPUTEIBHOY, TOPOTOBBIM YPOBEHb

B KoHCHIeKkTe HE MOTHOCTHIO OTPAXKEHO COAEePKAHNE BOIIPOca. B KOHCIIEKTe NMEIOTCS HApyIIESHHS JIOTHKH W3JI0XKCHUS




Marepuana TeMbl. He BeIIeIeHBI KITIOYEBbIE MOMEHTHI TeMbl. KOHCIIEKT cocTaBiieH HEOpeXHO U HerpaMoTHO. He mpuBeneHs!
WIIIOCTPALlMOHHBIE TPUMEPBI.

«HEYAOBIICTBOPUTEIBHOY», YPOBEHB HE CHOPMHUPOBAH

Koncnekr He mpeacTaBieH.

5.4. OueHo4HBIE CPEeACTBA VISl IPOMEKYTOYHOM aTTeCTAIMI

BOHpOCLI JUIA TIOATOTOBKH K 3a4€TY

. Ilonartue 1 BUABI MapPKETUHTOBBIX UCCIICAOBAaHUMN.

. OTanel MapKETHHTOBBIX HCCIIEOBAHHH.

. BeisiBnenue u hopmynnpoBka npo0sieMbl MapKETHHIOBOTO UCCIIEOBaHHSI.

. BeraBnenune o0bekTa ¥ MpeaMeTa NCCICAOBAHUS.

. @opMynupoOBKa IIeJIU UCCIIE0BAaHUs, ONpeielieHre ero 3agad. DopMynIupoBKa FHIIOTE3.

. Buzpl miiaHOB MapKETHHTOBOTO HCCIIEIOBAHHS.

. OmuOKN MapKETUHIOBOTO HCCIICI0BAHUS.

. Brompket 1 rpaduk MapKeTHHIOBOTO MCCIIEOBaHHS.

. KauecTBeHHBIE U KOJIMUECTBEHHBIE CTPATETUH UCCIIEJOBAHUS.

10. OmpocHbIe METOBI: AaHKETHPOBaHUE, (HOPMATN30BAaHHOE, TIOJTy(DOPMATH30BAHHOE HHTEPBBIO.
11. HaGaronenue, ero Ha3HA4YCHKUE B UCCIICIOBAHKMH, BUIBI HAOTFOCHUS.

12. DOxcmepuMmeHT Kak MeTox cOopa nHpopManuy. Buasl, o0CHOBHBIE XapaKTEPHCTHKH, aITOPUTM MPOBEICHUS
13. OmpeneneHue CTPYKTYphl 1 00beMa BBIOOPKH B MAPKETUHIOBOM HCCIICIOBAaHUN

14. Tlonxoas! K M3Yy4EHHUIO TYPUCTCKOTO PhIHKA.

15. MeTozp! IPOrHO3UPOBAHUS CIIPOCA Ha TYPUCTCKUE YCIYTH.

16. HccnenoBaHue XapaKTEPUCTUK TyPHUCTCKOTO MPOAYKTA.

17. VccnenoBanue TypUCTCKOTO MPOAYKTA C IIEIbI0 pa3pabOTKHU HOBBIX TYPIPOIYKTOB, COBEPIIIEHCTBOBAHUS
CYIIECTBYIOIIMX TYypPIPOAYKTOB, O3UIIMOHUPOBAHUS TYPUCTCKOTO MTPOIYKTa HA PHIHKE.

18. OueHka KOHKYPEHTOCIIOCOOHOCTH TYPHCTCKOTO MTPOIYKTa.

19. st cun koukypeHuuu M. Ioprepa.

20. BrIBNeHNE IPHOPUTETHBIX KOHKYPEHTOB U OIpeeSICHUE CHIIBI UX MO3UIIHU.

21. CocraBieHrne KOHKYPEHTHOM KapThl PhIHKA.

22. NccnenoBaHue KOHKYPEHTOCIIOCOOHOCTH TYPHUCTCKOTO TIPEANPHSTHS.

23. MapKkeTHHroBoe U3y4eHHE [IeH Ha TYPUCTCKOM PBIHKE

24. HampaBieHus H3y4eHHs NOTpeOuTeIel Ipu MapKEeTHHIOBOM HUCCIICIOBAaHHH.

25. CyIHOCTb ¥ POJIb CTPATErMH MAPKETHHTa TYPUCTCKOTO NPEAPHUSTHSI.

26. Ipouecc hopMUpOBaHHS CTPATErUH MAPKETHHTA TYPUCTCKOTO MPETPHSTHS.

27. AHanu3 pe3ysIbTaTOB MapKETHHIOBOT'O UCCIIEIOBaHNSI.

28. Ouenka 3(h(heKTHBHOCTH MapKETUHTOBOH CTPATEeruy TYPUCTCKOTO MPEAIPUITHS.

O 01N DN KW —

Kpurepuu ouenku:

«3a4TEHOY, IIOBBIIICHHBIN YPOBEHb

Teoperudeckoe coliepKaHre TUCIUIDIHHBI OCBOSHO MOIHOCTEIO, 06e3 Mpo0enoB, HeoOXOAMMbIEC MTPAKTUIECKHAE HABBIKU PAOOTHI C
OCBOCHHBIM MaTepHajioM C(OPMHUPOBAHEI, BCE MIPEIYCMOTPEHHBIE pabodel MporpaMMoi AUCITUIINHEI Y4eOHbIEe 3aJaHus
BBIITOJTHEHBI.

«HE3a4YTEHO», YPOBEHb HEe C(HOPMHUPOBAH

Teoperudeckoe coliepKaHue TUCIUIDINHBI He 0CBOeHO. HeoOXomuMbIe MpakTHYeCKUEe HABBIKH Pa0OTHI He c(hOPMUPOBAHEI, BCE
MPeayCMOTPEHHBIE pabodeil MporpaMMoN AUCIUIINHEI YaeOHbIe 3aJaHHs BBITTOJHEHBI ¢ TPpyObIMU ommmOkamMu. JlonoIHATEeNbHAS
caMOCTOsTeNbHAs paboTa Hall MATEPHUAIOM TUCIUTUIMHBI HE MIPUBEET K KAKOMY-THOO 3HAYMMOMY ITOBBIIIICHAIO Ka4eCTBa
BBITTOJIHEHHS YUEOHBIX 3aJaHUi.

6. YHEBHO-METO/JMYECKOE 1 HTHO®OPMAIIMOHHOE OBECHHEYEHUE JTUCHUIIJIMHBI (MOAY JIA)

6.1. Pexomenayemas autepatypa

6.1.1. OcHoBHasi TUTEpPATypa

ABTOpBI, COCTaBHTEIH 3arnaBue W3parenscTBo, 10 O azgpec
JI1.1 | bensier B.U. MapkeTHHrOBbIC UcclieIoBaHus cOOp naHHbIX U | BapHayn: A30Oyka,
MPOU3BOJCTBO 3HAHUH: yIEOHUK JUIs BY30B 2010
JI1.2 | Bockomosna H.A. MapKeTHHT TYPUCTHYECKHX YCIYT: YIeOHUK Mocksa: FOHUTHU- http://www.iprbookshop.ru
JUTSL CTYIGHTOB BY30B, 00YYaIOIIUXCSI [0 JAHA, 2017 /81792.html
SKOHOMHYECKUM CIICIHATBHOCTSIM

6.1.2. lomoJIHHTeIbHAS THTEPaTypa

ABTODBI, COCTaBUTEIHN 3ariaBue | W3narensctBo, rox Dn. agpec



http://www.iprbookshop.ru/81792.html
http://www.iprbookshop.ru/81792.html

ABTODBI, COCTaBUTEIHN 3arnaBue W3narensctBO, rOx Dn. agpec
JI2.1 |Mapenxko B.A., Jlyuko | MH(pOpMAIIOHHO-aHAIUTHYECKUE METOIHI B Omck: OMckwit http://www.iprbookshop.ru
O.H. MapKETUHIOBBIX HCCIIEOBAHMAX: yueOHOe roCyJapCTBEHHBII /18253.html
nocobue WHCTHTYT CEPBHUCA,
OMckmit
rOCyIapCTBEHHBII
TEXHUYECKUI
yHuBepcureT, 2013
J12.2 | CoxonoBa H.I'., TutoBa | OCHOBBI MApKETHHTOBBIX UCCIICOBAHHIA. Wikesck: Wokesckuit | http://www.iprbookshop.ru
O.B., I'py3znesa T.B. IpakTukyM: yueOHOE OcOOue rOCyIapCTBEHHBIN /73869.html
TEXHUYECKUI
YHUBEPCHTET HMEHH
M. T. Kanamiaukosa,
2017
6.3.1 IlepevyeHs NporpaMMHOro oGecnevdeHnst
6.3.1.1 | MS Office
6.3.1.2 | Kaspersky Endpoint Security ams 6usneca CTAHIAPTHBIN
6.3.1.3| NVDA
6.3.1.4 | MS Windows
6.3.1.5 | SIunexc.bpaysep
6.3.1.6 | LibreOffice
6.3.1.7 | BOCT Mapketunr
6.3.2 Ilepevyenb nHGPOPMAIUOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1 | Koncynbrantllntoc
6.3.2.2 | 'apanT
6.3.2.3 | baza nannbIX «OnekTpoHHas OnbaroTeka ['opHO-ANTaliCKOro TOCYAapCTBEHHOTO YHUBEPCUTETA»
6.3.2.4 | DnexrponHo-6ubnnoreunas cucrema IPRbooks

7. OBPA3OBATEJIBHBIE TEXHOJIOT U

Pa6ota B manbIx rpymnmax

BBITIOJIHCHUE TTPAKTUYECKOTO
3aJlaHuA

Hp06JIeMHa${ JICKIUA

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCITUITJIMHBI (MOY JIST)

Homep ayautopun

Ha3znayenue OCHOBHOE OCHaIlleHHe

221 Al

YueOHas ayTUTOpHUS AJIS IPOBEICHUS
3aHATUN JEKIIUOHHOTO THIIA, 3aHATUH
CEMHHAPCKOTO THIIA, KYpPCOBOTO
MPOCKTHPOBAHUS (BBIMIOJIHECHHS KYPCOBBIX
paboT), TPYNIOBBIX U WHANBUIYAIbHBIX
KOHCYJIbTAllUH, TEKYILEro KOHTPOJIS U
IIPOMEXYTOUHOH arrectanuu. [lomemenne
JUISL CAMOCTOSITEIbHON paboThI

Pabouee mecto mpenogasarens. [locagounsie mecTa
o0y4aromuxcs (10 KOJIUYECTBY 00yJarouuxcs).
WHTepakTHBHAS JOCKA C IPOEKTOPOM, KOMITBIOTED,
TEJIEBU30D, MOAKIIIOUEHNE K UHTEPHETY, YUeHUUeCcKas 10CKa,
MIpe3eHTaIlOHHAs TPUOYHA, CTCHIBI IEMOHCTPAIIOHHEIE,
CTYJbS, yCUINTENbHBIE KOTOHKU



http://www.iprbookshop.ru/18253.html
http://www.iprbookshop.ru/18253.html
http://www.iprbookshop.ru/73869.html
http://www.iprbookshop.ru/73869.html

317 A2 KommbroTepHsIii Kilacc, Kirace AeNoBBIX Urp, | Pabouee mecto nmpenonasarens. [Tocagounbie Mecta

LEHTP (KJ1acc) AEJI0BBIX UIP, KJlacc o0y4aromuxcs (10 KOJIMYECTBY 00ydarouuxcs).
UMHTALNH ACATEIbHOCTH MPENPHATHS, WHTepakTHBHAS 10CKa C IPOEKTOPOM, 3KpaH, MOJKIIOYCHUE
J1a00paToOpysl UMUTAIUN IESTEIbHOCTH K UHTEpPHETY, yueHHUYecKas 10CKa, pe3eHTalluOHHAs

TPEINPUATHS, YIeOHO-TPEHIHTOBEIA IIEHTp | TpHOyHa
(;maboparopus), 1abopaTopust
UH(POPMAIMOHHO-KOMMYHHKATHBHBIX
TEXHOJIOTHH. Y4ueOHast ayAuTopus JUis
NPOBENICHUS 3aHATHH JEKI[OHHOTO THIIA,
3aHSTHH CEMHHApPCKOT0 TUIA, KypCOBOTO
MPOEKTUPOBAHHMS (BBITOJHEHUS KYPCOBBIX
paboT), TPYNITOBBIX U MHIUBUIYAITBHBIX
KOHCYJIbTAIlMH, TEKYIEro KOHTPOJIS U
MIPOMEXYTOUHOH arrectanuu. [lomemenue
JUISL CAMOCTOSITEIbHON paboThI

9. METOAUYECKHE YKA3AHMUS JJIS1 OBYYAIOIIIUXCS ITIO OCBOEHUIO TMCIUIIJIMHBI (MO Y JISI)

MertoaudecKkre yKa3aHHS [0 CAMOCTOSTENIBHOH paboTe CTyaeHTa

CamocrosrenbHas paboTa IpU3BaHa CIIOCOOCTBOBATH PA3BUTHIO Y CTYJEHTOB TBOPUECKUX HABBIKOB, HHUIIMATUBBI, YMEHHIO
OpraHU30BaTh CBOE BPEMH.

IIpu BHINOIHEHUH IJTaHA CAMOCTOATEIBHON pabOThI CTYJEHTY HEOOXOAUMO U3YUUTh TEOPETHUECKUM MaTepual, IpeCTaBICHHBIN B
PEKOMEeHlyeMoil TuTepaType, TBOPUECKU €ro epepadoTaTh U MPEACTaBUTH €ro Il 0T4eTa B hopMe, peKOMEHI0BaHHO! B
MIPUBEICHHOI HIDKE TabImIe.

Pabota cTyneHTa HOKHA OBITH MONHOM, PAaCKPHIBAIOIICH YPOBEHb OCBOCHHS CTYICHTOM TOH HIIM HHOH TE€MBI H TPAMOTHO
0(hOPMIICHHOM, MOKa3bIBAIONIEH TBOPYECKHIT 1 MHUIUATHBHBIHA TTOX0/ CTYACHTA K BBIITOTHEHHIO 3aJaHHs.

B pamMkax mraHa caMOCTOATENbHOH pabOTHI MPEYCMOTPEHBI CIIEIYIONINE BUIBI CAMOCTOSTEIBHON PaOOTHI:

- U3y4€HHE TEOPETUUECKOT0 MaTepHaa, NoAroTOBKa K MPaKTUYECKUM 3aHATHUSAM M MOJATOTOBKA K 3a4eTy. Takas MOArOTOBKa
IPEAYyCMaTPUBAET CAMOCTOATENLHOE U3YYE€HHE OCHOBHOM U JIONIOJIHUTENBHON IUTEPATYPBI, IEKIIMOHHOIO MaTepUaa 1 MOJrOTOBKY
OTBETOB Ha BOIIPOCHI U BHIIIOJIHEHHE 3aJaHUH 10 TeMe PAKTUUECKOTo 3aHsTHUs,;

- IOATOTOBKA KOHCIIEKTOB M pe)epaToB 1o OTAETbHBIM BOIIPOCAM, KOTOPBIE IPEACTABICHBI B METOIMIECKHX yKa3aHHAX. KOHCTIEKTHI
1 pedepaTsl BEIIOMHAIOTCS B COOTBETCTBHH C METOIMIECKIMH PEKOMEHIAIMAMH 10 MX BHITIOTHEHNIO, KOTOPHIE M3II0KCHBI B
HACTOAIIUX METOANYECKUX YKA3aHUSIX;

- IOATOTOBKA MpoekTa "MapKeTHHIoBoe HCClleJOBaHHE TypPUCTCKOTO pHIHKA PecrryOonmkn Antaif IpEMEHHTEIBHO K KOHKPETHOMY
TYPUCTCKOMY NpPENIPUATHIO".

J11s1 BBIIIOJIHEHUS IPOEKTa GOPMUPYIOTCS paboune rpymnisl o 2-3 yesioBeka. I'pynma 10ykHa Ha OCHOBE M3YUYEHUS JIEKIMOHHOTO
MaTepHaia, CaMOCTOSITEIbHOTO U3y4YCHHUSI pEKOMEH/IYEMOH JIUTEpaTyphl, CAMOCTOSTEILHOTO cOOpa HEOOXOAUMOM HHPOPMAIIHH,
MPOBCACHUS AOIOJIHUTCIbHBIX I/ICCJ]eZlOBaHI/If/’I, pa3pa60TaTb MapKETHUHI'OBOC UCCIICAOBAHUEC TYPHUCTCKOI'O PhIHKA MPUMEHUTEJIBHO K
KOHKPETHOMY TYPHCTCKOMY IIPEAIPUSITHUIO.

JI71st OIIeHKH caMOCTOSTENBHOM PaboTHI IpyIIa JOJDKHA MPEACTABUTh Ha 3aUTy OTYeT T0 MapKETHHTOBOMY HCCIICIOBAHHUIO H
Ipe3eHTanunio. B order BmrouaroTes Bee paboune HHPOPMAIIMOHHBIE MaTepHab! (TaOIHIBI, pacdeTsl, 000CHOBaHNE 00BEMa
BBIOOPKY, IEPBUYHBIE MaTePHaIbl IPOBEACHHBIX UCCIEAOBAHUM U 1p.), CTPYIIIUPOBAHHBIE 110 Pa3eiaM MapKETHHIOBOTO
UCCIIEI0BAHUS.

Meroauyeckue yka3aHus 10 IIOJrOTOBKE KOHCIICKTOB

ITpu noaroToBKe KOHCIIEKTOB HEOOXOAUMO UCIIOIb30BATh PA3INYHBIE CIIOCOOBI KOHCIIEKTUPOBAHUS, 0COOEHHOCTH KOTOPBIX
PacKpbIBaIOTCS HIKE.

Te3uce — 3T0 KpaTKo cHOPMYIHPOBAHHBIE OCHOBHBIE MBICITH, TIOJIOKECHUS U3y9aeMOro MaTepHaia, KOTOpbie JAKOHUYIHO BBIPaKAIOT
CYTh PacCMaTpPHBaeMOTO TEKCTa, TAFOT BOZMOXKHOCTh PACKPBITh €ro coaepxkanue. [Ipuctymnas kK 0CBOSHHIO 3alUCH B BUIE TE3UCOB,
MOJIE3HO B CAMOM TEKCTE OTMEUaTh MECTa, HanboJiee YeTKO (POPMYITUPYIOLIHE OCHOBHYIO MBICIb, KOTOPYIO aBTOP TOKA3bIBAeT (ECIIH,
KOHEYHO, 9T0 He OnbnnoTeuHas kuura). Yacto Takoit oT60p odnerdaercs mpugTOBBIM BEIACICHIEM, CICIaHHBIM B CAMOM TEKCTE.
JluneiHO-TIOCI€AOBATENIBHAS 3aNIUCh TEKCTa. [IpH KOHCTIEKTUPOBAaHUH JIMHEHHO — IOCIIEeI0BAaTEIbHBIM CIIOCOOOM 1Ie1eC000pa3Ho
UCIIOJIb30BaHUE TUIAKaTHO-0(OPMHUTENBCKUX CPEACTB, KOTOPHIE BKJIIOYAIOT B Ce0s CIIeIYIOINE: CABUT TEKCTa KOHCTIEKTA 10
TOPU3OHTAJIH, 110 BEPTUKAJIN; BBIIEICHUE )KUPHBIM (HIH APYTUM) MPUPTOM 0C000 3HAYMMBIX CIIOB; HCIIOJIb30BAHUE PA3ITMYHBIX
LBETOB; MOAYEPKHBAHHKE; 3aKIIOUCHUE B PAMKY INIABHOH MH(OPMAIHH.

Crnoco6 «BOMpocoB - 0TBeTOBY». OH 3aKII0YaeTCs B TOM, YTO, IO/ICIIUB CTPAHUILY TETPAIH TIOTI0JIaM BEPTHKAIbHON YepTO,
KOHCHEKTUPYIOIIUH B JIEBOH YaCTH CTPAHHIIBI CAMOCTOSTENHEHO (GOPMYIUPYET BOPOCHI UITH MPOOIIEMBI, 3aTPOHYThIC B TAHHOM
TEKCTe, a B IPaBOil YacTH JaeT OTBETH HAa HuX. OHa n3 MoIudUKaIuil cnocoda «BOMPOCOB - OTBETOBY — TalJIULA, TIe MECTO
BOIpOCa 3aHUMAET (POPMYJIMPOBKA MPOOIIEMBI, TOTHATOI aBTOPOM (JIEKTOPOM), @ MECTO OTBETA - PELICHUE JAHHOM MPOOIEMBI.
I/IHOF}]a B Ta6.]'[I/IL[C MOT'YT NOABUTBHCSA U JOTTOJIHUTECIIBHBIC T'pa(l)bl: Hanpumep, «KMO€ MHCHUE) U T.II.

Cxema ¢ parMeHTaMH — C1I0c00 KOHCIICKTUPOBAHHUS, TO3BOJISIOIIHIA SIpUe BBISIBUTH CTPYKTYPY TEKCTa, — MPU 3TOM (pparMeHTHI
TeKcTa (OMOPHBIE CIIOBA, CIOBOCOYETAHUSI, IIOSICHEHUSI BCSIKOTO POJIa) B COUETaHHH C TPadHKOil MOMOTAIOT CO3JaHUI0 PAJHOHATBHO-
JaKOHUYHOTO KOHCIICKTA.

IpocTas cxema — CII0c00 KOHCHEKTHPOBAHHMS, OJM3KUH K cXeMe ¢ pparMeHTaMu, 0OBsICHEHHI K KOTOPOH KOHCIICKTUPYIONIHIT He
IIHUIIET, HO JOJDKEH YMETh aBaTh HX YCTHO.

JlelicTBUSI TPH COCTABJICHUU KOHCIIEKTA - CXeMbI MOTYT ObITh TakuMHu: 1. [TonOepure dakThl 11 cocTaBieHus cxeMbl. 2. Beigenure
Cpeny HUX OCHOBHBIE, 00IIHe MOHATHA. 3. OpeaenuTe KIUeBbie CI0Ba, (pasbl, TOMOTAIONIHE PACKPHITH CYTh OCHOBHOTO TIOHSATHS.




4. Crpynmnupyiite GakThl B JOTHYECKOH MOCIEeI0BATENLHOCTH. 5. J{aiiTe Ha3BaHUE BBIICICHHBIM rpyMaM. 6. 3armoiHUTE CXeMY
JTAaHHBIMH.

KomOuHMpOBaHHBIN KOHCIIEKT — BEpIINHA OBJIAICHHS PallMOHAIBHBIM KOHCIIEKTHPOBaHHEM. IIpu 3TOM yMeno UCToNb3yIOTCs BCe
MepeYrCIIeHHbIE CIIOCOOBI, cCOUeTast UX B OJJHOM KOHCIIEKTE (OJIMH U3 BU/IOB KOHCIIEKTa CBOOO/IHO IepeTeKaeT B Ipyrou B
3aBHCUMOCTH OT KOHCIIEKTHPYEMOT'O TEKCTa, OT JKEJIaHUS U YMEHHs KOHCIIEKTHpYomIero). IMeHHO pu KOMOMHUPOBAaHHOM
KOHCIIEKTe 0oJiee BCETO MPOSBIISETCS] YPOBEHD IIOATOTOBKH ¥ HHINBHAYAJIBHOCTh CTY/ACHTA.

OmnopHEIiA KOHCTIEKT. B onopHOM KOHCHIEKTe coaepskanue HHGpOpMaLH «KOTUPYETCs» C HOMOIIBIO COYETAaHUS rpapUIecKUX
CHMBOJIOB, 3HAKOB, PHCYHKOB, KJIFOUEBBIX CJIOB, UMD U T. II.

MeTtoxandeckre yKa3aHHS 0 TOATOTOBKE pedepaTon

Pedepar — nucsmeHHas pabota 06bemMoM 10-18 meuaTHbIX CTpAHHULL, IPEACTABIAIOMIAs COOOM KPaTKOe TOUHOE U3I0KEHUE
CYIHOCTHU KaKOT0-1100 BOIIPOCa, TEMbI HA OCHOBE OJIHOM UIIM HECKOJIBKUX KHUT, MOHOrpaduil iy Apyrux NepBOUCTOYHUKOB.
Pedepar nomkeH conepaxarb OCHOBHBIE (PaKTUUECKHE CBEJECHHS U BBIBOJIBI 110 paccMaTpuBaeMoMy Borpocy. Ilomumo
pedepupoBaHys IPOUUTAHHOM TUTEPATYPEHL, OT CTYEHTa TPeOyeTCs apIyMEHTUPOBAHHOE H3JI0KEHUE COOCTBEHHBIX MBICIEH 1O
paccmarpuBaeMoMy Borpocy. B pedepare HyKHEI pa3BepHYThIE apryMEHTBI, PacCyXKJICHH, CPaBHEHU. MaTepHal mogaeTcs He
CTOJBKO B Pa3BUTHH, CKOJIBKO B (hopMe KOHCTaTaruu uinn onucanus. Cojepikanue pedeprpyeMoro Mpou3BeIeHHS H3IaraeTcs
00BEKTHBHO OT IMEHH aBTOPA.

CrpykTypa pedepara:

1. TuTynbHBII AUCT

2. Ilocne TUTYNBHOTO JMCTA Ha OTAENBHOH CTpaHulle cleyeT oraBieHue (IIaH, COAepkKaHue), B KOTOPOM yKa3aHbl Ha3BaHHS BCEX
pasenoB (IIyHKTOB IUIaHa) pedepaTa M HOMepa CTPaHHUL, YKa3bIBAIOIIME HAauallo 3TUX pa3JesioB B TeKCcTe pedepaTa.

3. ITocne ornarieHus cieayeT BBeaenne. O0beM BBEICHHS COCTABISET 1,5-2 CTpaHUIIbL.

4. OcHOBHast 4acTh pedepaTa MOKET UMETh OJIHY MJIM HECKOJIBKO TJIaB, COCTOSIIUX U3 2-3 maparpados (OAIIYHKTOB, pa3iesioB) U
IpeJIIoIaraeT OCMBICICHHOE M IOTHYHOE M3T0KEHHE TIIABHBIX NTOJIOKEHHH U HASH, COIep KaIiXcs B I3ydeHHOH uTeparype. B
TEKCTe 00s3aTeNbHBI CCHUTKH HA IIEPBOMCTOYHMKH. B TOM cilydae eciti IUTHpPYeTCs WITH UCHONB3YeTCs Ubs-TH00 HeopIHHAPHAS
MBICIIb, HJI€S, BBIBOA, IPUBOJUTCS KaKOH-Tu00 U poil MaTepua, TabauILy - 00s13aTeNIbHO CAeNaiiTe CChUIKY Ha TOTO aBTOpa Y KOTo
BBI B3sUIU JJaHHBIM MaTepuai.

5. 3aKt0ueHHe COIEPIKUT ITIaBHBIC BBIBOJbI, U UTOTU U3 TEKCTA OCHOBHOH 4acTH, B HEM OTMEYAeTCs, KaK BHIIIOJHEHBI 3aJa4l U
JOCTHTHYTHI JH LeIH, ChOPMYITHPOBAHHBIC BO BBEICHHH.

6. IIpunoxxenne MOXKeT BKIIOYATh Tpa(uKy, TaOIIHUIBI, PACUETHI.

7. bubnuorpadus (CUCOK IUTEPaTyphl) 37€Ch YKa3bIBACTCS pealibHO MCTIONB30BAHHAS [T HaMMCaHus pedepaTa JuTepaTypa.
CIHCOK COCTABISETCS COTTIACHO MpaBUiIaM OHOIHOTpagUIECKOro OMMCAHHSL.

TpeboBanus, npenbsBisieMble K 0POPMIICHUIO pedepaTa.

O0bembl pedepatoB konedmorest ot 10-18 MammHONMCHBIX cTpaHull. PaboTa BEINOIHAETCS HA OAHON CTOPOHE JIMCTa CTaHIapTHOTO
¢dopmata. ITo 06enm CTOpoHaM JIMCTA OCTABIIAIOTCS MOJISL pa3MepoM 35 MM. ciieBa U 15 MM. cipaBa, pekomenayercs mpudt 12-14,
uHTepBan - 1,5. Bee aucTsl pedepara 10KHBI ObITH IPOHYMEpOBaHbl. KaxIblii BOIPOC B TEKCTE JJODKEH UMETh 3ar0JIOBOK B
TOYHOM COOTBETCTBHH C HANMEHOBAHHEM B IIAHE-OTTIABIICHAH.




